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Administration, Business and Office Work 
 

Where are the jobs? 
 People work in admin, business and office functions in every single 

industry, in management or clerical/secretarial type jobs. In the UK 

4.5 million people work in management jobs (15.6% of the total 

workforce). Both the number and the percentage have changed 

little over the last year. And 3.2m work in admin, clerical or secretarial jobs, 11% of the total 

workforce, a slight reduction over the last year (1). 
 The number of people working as managers or similar has grown over recent decades, as has 

the proportion of the total workforce in these occupations. Conversely, the numbers and 

proportion of the workforce in admin or secretarial jobs has dropped in recent decades (1). 

 In addition to people working in admin, business or office work in all industries, there is also a 
specialist “business services” or “admin and office services” industry that employs all types of 

workers – everything from maintenance workers to cleaners. This includes recruitment 

agencies, secretarial services, business or professional consultancies e.g. in legal, tax, 

accountancy, engineering, market research or even advertising. 
 The number of businesses registered for VAT in this industry has risen dramatically since the 

turn of the century. In book-keeping, accountancy or tax consultancy and market research 

there are over 184,000 businesses (employers), 19,500 recruitment agencies and over 98,000 

businesses in “miscellaneous business activities” (2, 3). Across the whole economy the rate of 
creation of new businesses dropped to 10.1% in 2009 and the rate of business failures grew to 

11.9% (due to the recession). The business admin and support services sector had the highest 

rate of both business start-ups (13.9%) and failures (14.8%) of all industries (3).  

 

What is the pay like? 
 Median gross weekly earnings in the industry are lower than the UK average for all industries - 

often this is falsely attributed to high proportions of female and/or part-time workers, neither of 

which is the true – The national average for all industries rose by 1.8% to £404pw. last year, 

whereas for admin and support industries it was £306, a drop of 1.3%. There is however a 
massive difference in pay levels across different jobs and subsectors in this industry (3, 4). 

 

Extra info for aspiring graduates 
 Of the 132,000 UK and other EU students graduating from first degree courses last year and 

entering employment, 19,000 went into this industry, the third highest total of all industries. 
Those graduates entering this industry did not necessarily have a related degree – the industry 

attracted graduates of all disciplines. Of the 16,000 graduates in business and admin studies 

who went into employment only 3,660 entered this industry (possibly reflecting the large 

number of business/admin related jobs in a wide variety of industries) (5). 
 

Where will the jobs be in the future? 
 Over the ten years to 2020, the number of admin and secretarial jobs across all industries is 

projected to drop by almost 400,000. But in 2020 this will still leave around 3 million jobs in 

these occupations. Despite the overall drop in the number of people employed in this type of 
work, over the same time period an additional 1.7m people will be needed to replace people 

leaving due to retirement or just going into different types of work (6). 

 The number of jobs in the business services industry (all types of job not just admin and 

secretarial), is projected to increase by 814,000 over the same period. In addition, if the 
industry were to be typical of the economy as a whole, a further 2 million people will be needed 

just to replace those leaving the industry (6). 

 

Where did you get this information from? 
Sources of Information 

1. NOMIS, June 2011, base on Sept 2010 Annual Population Survey.  
2. Department for Business Innovations and Skills June 2011, based on BERR 2008 figures. 

3. National Statistics, June 2011 

4. 2010 Annual Survey of Hours and Earnings, June 2011. 

5. HESA, Jun 2011 based on info published August 2010 
6. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
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Where can I find out more? 
 

For detailed industry information: 
National Guidance Research Forum  http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/  

 

Advice Resources LMI Bitesize  

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 
 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

 
For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 

 
Career Companion links to sites offering industry information on specific branches of the 

industry: 

 

For local government facts and figures including which levels of local authority are responsible for 
which Depts: 

Local Government Talent Careers   www.lgcareers.com/what-is-local-government/facts-and-figures 

 

For salaries and benefits for staff in HR: 
CIPD   www.cipd.co.uk/hr-careers/explore-hr-careers/slary-and-benefits.htm 

 

For market research reports on different industries in Scotland: 

Scotbis  http://scotbis.nls.uk/industry.cfm 

 
 

 

 

 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.lgcareers.com/what-is-local-government/facts-and-figures
http://www.cipd.co.uk/hr-careers/explore-hr-careers/slary-and-benefits.htm
http://scotbis.nls.uk/industry.cfm
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Building and Construction 
 
Where are the jobs? 

 In addition to building trades like plumbing, plastering, painting and 
decorating, this industry includes everything to do with site 

preparation, demolition, installations, civil engineering, bridges, 

tunnels, pipelines, roads, airfields and electrical installation. However 

people involved in what could be described as building occupations 
in other industries are not included here (as they are not working in the construction industry). 

For example someone employed to do general building maintenance work by a sports centre 

would be included in the ‘Sports and Leisure’ industry not the ‘Construction’ industry.    

 Around 2.15m people work in the construction industry in the UK (1). This increased by 12% 

between 2001 and 2008 – especially in construction trades staff, where there was an increase 
of 165,000 jobs (a 21% increase) (3). But employment has dropped noticeably over the last 

two years (1, 2).  36% of all businesses in the industry have reduced their workforce over the 

last year (4).  

 92% of businesses in the industry employ fewer than 10 people (5). 2,165 businesses involved 
with site preparation are registered for VAT, 101,700 construction or civil engineering firms, 

72,365 building installation businesses and 64,000 firms involved with building completion. 

Between 2000 and 2008 the number of businesses in each of these sub sectors rose 

considerably (6), but has since dropped. Last year the industry had the most business closures 
of all industries, 44,000 (7). But there is some evidence of returning optimism in 2011, but this 

may not translate to increases in employment until 2012 or beyond (8). 

 Only 10% of the industry’s workforce is female (very much lower than the UK average for all 

industries), and 37% are self-employed (significantly higher than the overall UK average of 
around 13%). Around 55% of all workers in the industry work at craft level in skilled trades – 

massively higher than overall UK averages (5). 

 

What is the pay like? 
 Labourers working in the industry can expect to earn, on average, between £15,000 and 

£21,000 pa. Skilled crafts workers £20k to £31k, with carpenters near the top end and painter 

and decorators near the lower end. The average pay for technicians is £25k - £39k and for 

professional level staff such as architects, civil engineers and structural engineers £33k - £49k, 

with quantity surveyors near the upper end of averages (5). 
 

Extra info for aspiring graduates 
 Only 27% of all of the jobs in the industry are at ‘graduate level’ (compared with 43% in the UK 

economy as a whole). But this reflects the high number of non-graduate jobs in the industry 
rather than the lack of graduate jobs – 593,000 people are currently employed at graduate or 

equivalent level, (1). 

 Only 1,770 of last year’s 132,000 first degree graduate leavers who entered employment 

entered this industry. 465 of these had degrees in architecture, building or planning related 
subjects and 525 had degrees in engineering disciplines. Over 200 business graduates also 

entered the industry. But new graduates entering the industry with degrees in other subjects 

completely (everything from languages to social sciences) made up the largest group of 

entrants. Most graduates in building, planning and architecture related subjects did not enter 
the industry, with the majority entering other industries (including consultancies) that employ 

construction professionals (9). 

 

Where will the jobs be in the future? 
 Over the ten years to 2020, the number of jobs in the construction industry is projected to 

increase by 237,000. 97,000 of these jobs will have been created by 2015, the rest will be 

created between 2015 and 2020.  In addition to new jobs, if the industry were to be typical of 

the economy as a whole, a further 837,000 people will need to enter the industry to replace 

people leaving due to retirement or just going into different types of work (10). 

 Over the ten years to 2020, 77,000 new jobs will be created for skilled construction and 
building trades workers alone. A further 434,000 people will need to enter this type of work to 

replace people leaving (10) 
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Where did you get this information from? 
Sources of Information: 

        1.      Annual Population Survey 2010, June 2011 
        2.      Construction Skills 2009//2011  

   3.      IPPR, Tomorrow’s Capitalism – Building a Better Balanced UK Economy, July 2009  

        4.      Skills and Training in the Construction Industry, Construction Skills, 2010 

        5.      Construction Skills, June 2010 – June 2011 
   6.      National Statistics June 2011 (based on 2008 figures) 

        7.      National Statistics June 2011 (based on Dec 2010 figures) 

        8.      Chartered Institute of Building 2010 survey, June 2011 

        9.      HESA, June 2011 

        10.    Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
 

 

Where can I find out more? 
 
For detailed industry information: 

National Guidance Research Forum http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/           

 

Advice Resources LMI Bitesize    
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 

Northern Ireland specific info for this industry:    
Department for Employment and Learning        

http://www.careersserviceni.com/NR/rdonlyres/ED225A95-E286-4207-BD7F-

56EAD27CA096/0/ConstructionIndustry.pdf 

  

For skill shortages, trends and needs in the construction industry: 
CITB Construction Skills              

www.cskills.org/sectorskills/researchfromssc/skills_needs_survey.aspx 

 

Chartered Institute of Building www.ciob.org.uk/node/2598/ 
 

For the impact of the recession on the Building Services Engineering Sector: 

Summit Skills  www.summitskills.org.uk/research/442 

 
For likely future demand for environmental technogies in the building services sector: 

Summit Skills  www.summitskills.org.uk/research/470 

 

For a housing market forescast (2011):   
RICS  www.rics.org.economicoutlook 

 

 

 

 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/ED225A95-E286-4207-BD7F-56EAD27CA096/0/ConstructionIndustry.pdf
http://www.careersserviceni.com/NR/rdonlyres/ED225A95-E286-4207-BD7F-56EAD27CA096/0/ConstructionIndustry.pdf
http://www.cskills.org/sectorskills/researchfromssc/skills_needs_survey.aspx
http://www.ciob.org.uk/node/2598/
http://www.summitskills.org.uk/research/442
http://www.summitskills.org.uk/research/470
http://www.rics.org.economicoutlook/
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Catering and Hospitality 
 
Where are the jobs? 

 Over 2.1m people work in this industry in the UK – 643,000 in 

restaurants, 370,000 in hospitality services, 339,000 in pubs and 

bars, 255,000 in hotels, 182,000 in food and service management, 
95,000 in travel services, 90,000 in the gambling sector, 71,000 in 

holiday parks, youth hostels and self-catering accommodation, 

29,000 in tourist services, 23,000 in events and 10,000 in visitor attractions (1). Between 2001 

and 2008 employment in hotel and restaurants alone increased by 25% (2). 
 The industry has 139,000 employers operating in 193,000 locations. 74% of these businesses 

employ fewer than 25 people (1). 

 58% of the industry’s workforce is female (slightly higher than the UK average), 9% are self-

employed (slightly below the UK average), and although part-time working is much more 
common than in most industries, 54% of workers work full-time. This is a ‘young industry’ – 

45% of all workers are aged under 30 and 21% of the workers in the industry were born 

outside the UK. Labour turnover in the industry is running at a staggering 31%. This means that 

even without any extra jobs created in any recovery, around 653,000 jobs become vacant each 
year (1). 

 

What is the pay like? 
 Although median gross weekly earnings in the industry are considerably lower than the UK 

average for all industries (3, 4) this does not mean all jobs in the industry are low-paid. The 
industry has a diverse range of jobs and levels of job, plus variety of salary scales. As 

examples, junior waiting staff could expect £11,000 to £14,000 pa., a commis chef £10k-£16k, 

a head chef £20k - £45k, an events manager £36k+, conference managers slightly less and 

croupiers £11k-£25k (1).  
 

Extra info for aspiring graduates 
 Nearly 8,300 of the 132,000 graduates leaving first degree courses in the UK last year and 

entering employment went into this industry. Graduates entered the industry from the full 
range of disciplines, including 1,470 from business related subjects, 1,515 from creative arts 

related subjects and 965 from biological sciences (5). It is likely that many of these are not 

working in ‘graduate level jobs’ although the industry does employ around 600,000 workers 

overall in jobs which would normally call for education to degree level (1). 

 

Where will the jobs be in the future? 
 Over the ten years to 2020, the number of jobs in the accommodation and food industries is 

projected to increase by 156,000. Around 83,000 of these new jobs will have been created by 

2015. In addition, if the industry were to be typical of the economy as a whole, a further 
757,000 people will need to enter the industry to replace people leaving due to retirement or 

just going into different types of work (6). 

 

Where did you get this information from? 
Sources of Information 

1. People 1st  June 2011, Industry Skills Priority Paper Dec 2010 

2. IPPR, Tomorrow’s Capitalism - Building a Better Balanced UK Economy, July 2009 

3.  2010 Annual Survey of Hours and Earnings, June 2011 

     4.  National Statistics, June 2011 
     5.  HESA, June 2011 

     6.  Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 
 
For detailed industry information: 

National Guidance Research Forum  http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/    

                  

Advice Resources LMI Bitesize      
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
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For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

For Career Companion links to sites offering industry information on specific branches of the 
industry: 

 

Northern Ireland specific info for this industry:    

Department for Employment and Learning        
http://www.careersserviceni.com/NR/rdonlyres/F81F2CDB-F634-4725-9493-

F86721B36E29/0/HospitalityLeisureTravelandTourism.pdf 

 

For profile factsheets on the industry for each of England, Scotland, Wales and Northern Ireland: 
People 1st  www.people1st.co.uk/research/regional-profiles 

 

For Skills Assessment and Future industry workforce needs: 

People 1st www.people1st.co.uk/research/sector-skills-assessments 

 
For industry profiles for each sub-sector of the industry e.g. gambling, restaurants etc: 

People 1st  www.people1st.co.uk/research/industry-profiles 

 

Advice Resources                          
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm   

http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/F81F2CDB-F634-4725-9493-F86721B36E29/0/HospitalityLeisureTravelandTourism.pdf
http://www.careersserviceni.com/NR/rdonlyres/F81F2CDB-F634-4725-9493-F86721B36E29/0/HospitalityLeisureTravelandTourism.pdf
http://www.people1st.co.uk/research/regional-profiles
http://www.people1st.co.uk/research/sector-skills-assessments
http://www.people1st.co.uk/research/industry-profiles
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
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Computers and IT 
 
Where are the jobs? 

 1.5m people are employed in IT and telecoms in Britain. Of these 

around 863,000 work in the IT and telecoms industry itself. An 

additional 674,000 work as IT or telecoms professionals in other 
industries including hospitals, schools, banks and just about every 

other industry. In addition, an estimated 20m use IT as a part of 

their daily work (1). This page concentrates on the IT industry itself 

rather than other industries that employ IT staff. 
 The industry has around 105,000 businesses in 144,000 locations (1, 2). 22% of employers 

recruiting professional level staff report difficulty in attracting applicants with the right skills (2). 

The current ‘top 10’ skills in demand are from No1 to No10 – SQL, C, C#, .NET, SQL SVR, ASP, 

Java, HTML, Java script and Linux (3). 

 Only 18% of the industry’s workforce is female. The average age of an IT professional is 37 (2). 

 

What is the pay like? 
 Average gross weekly pay in the industry, at £750 pw, is much higher than the national 

average. ICT managers and IT strategy/planning professionals are the categories earning the 
highest average pay at around £890pw, with line repairers/cable jointers the lowest paid group 

at £440 pw (3). 

 

Extra info for aspiring graduates 
 58% of the industry’s workforce has a degree or higher qualification (2). Just over 5,000 of last 

year’s 133,000 first degree graduates entering employment achieved computer science 

degrees. However, the industry does not confine its graduate recruitment to computer science 

graduates; neither do all computer science graduates find their way into the industry. They tend 

to find employment in a wide spectrum of industries, reflecting the need for IT skills and IT 

professionals across most industries (4). 
 

 

Where will the jobs be in the future? 
 Over the ten years to 2020, the number of jobs in the information technology industry is 

projected to increase by 22,000. Only 1,000 of these new jobs will have been created by 2015, 

the rest will be created between 2015 and 2020.  In addition to new jobs, if the industry were 

to be typical of the economy as a whole, a further 309,000 people will need to enter the 

industry to replace people leaving due to retirement or just going into different types of work 
(5). 

 
Where did you get this information from? 
Sources of Information 

      1.   e-skills, June 2011 
      2.   Advice Resources June 2011, based on Sept 2010 info 

      3.   e-skills LMI Bulletin Q4, 2010 

      4.   HESA, June 2011 

      5.   Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
 

Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum  http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/    

 

Advice Resources LMI Bitesize      
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 
National Statistics   www.statistics.gov.uk 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm


                                                                                                                                      ©  CareerCompanion January 2012 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 
Northern Ireland specific info for this industry:    

Department for Employment and Learning        

http://www.careersserviceni.com/NR/rdonlyres/9D4B60D6-BFD8-4C7D-BBC3-

603C6F0CB002/0/BusinessandInfoTechnology.pdf 
 

For future trends and skill implications in the industry: 

e-skills UK  www.e-skills.com/Research/Research-themes/Future-trends 

 
For numbers employed, pay rates and future employment predictions: 

e-skills UK  www.e-skills.com/Research/Research-publications/Labour-Market-Bulletin 

 

For women in IT, pay differentials by gender, international comparisons: 
e-skills UK  www.e-skills.com/Research/Research-publications/women-in-it/ 

 

For statistics on women in science, engineering and technology: 

The UKRC  www.theukrc.org/resources/ukrc-reports 

 
For Service Desk Industry report and trends: 

Service Desk Institute  www.sdi-europe.com/research/free-research 

 

 
 
 

 
 

 

 

 
 

 

 

 

 
 

http://www.careersserviceni.com/NR/rdonlyres/9D4B60D6-BFD8-4C7D-BBC3-603C6F0CB002/0/BusinessandInfoTechnology.pdf
http://www.careersserviceni.com/NR/rdonlyres/9D4B60D6-BFD8-4C7D-BBC3-603C6F0CB002/0/BusinessandInfoTechnology.pdf
http://www.e-skills.com/Research/Research-themes/Future-trends
http://www.e-skills.com/Research/Research-publications/Labour-Market-Bulletin
http://www.e-skills.com/Research/Research-publications/women-in-it/
http://www.theukrc.org/resources/ukrc-reports
http://www.sdi-europe.com/research/free-research
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Design, Arts and Crafts 
 

Where are the jobs? 
 This industry sector includes a wide range of design 

businesses, all types of visual arts plus a wide spectrum of 
crafts. Any statistics on this industry are complicated by the 

large number of ‘grey’ areas – at which point is an artist who 

also works in a totally unrelated occupation counted as ‘an 

artist’ rather than as the other occupation? How large does a business making jewellery or 

furniture have to become to cease to be ‘craft’ and become ‘manufacturing’?                                                                                                                                                                                                                                                                                                                             
 Around 194,000 people work in design in the UK (covering product, stage, set, interior and 

exhibition design) and 34% work in London or South East England. An additional 88,000 work 

in crafts (everything from jewellery to textiles to stonework) and 37,000 work in visual arts (1, 

2). 9,000 people work in the UK footwear industry (3). 
 There are around 18,000 design businesses, 13,000 craft businesses and 4,500 visual arts 

businesses. The whole industry comprises mainly small businesses. 32% of the design 

workforce, 37% in crafts and 70% in visual arts are self-employed (1). 

 In design, only 32% of the workforce is female, and in crafts only 35%, whereas in visual arts 
women make up 50% of the workforce. There are fewer part-time workers than one would 

think – 14% in design, 21% in crafts and 14% in visual arts (1). 

 

What is the pay like? 
 Earnings in the industry vary widely. The pay range for similar jobs in many cases is also much 

wider than in most other industries. For example fashion designers earn anything between 

£12,000 to over £60,000 pa. (4). In design 46% of the workforce earn below £20,000 pa. and 

28% over £29,000. In crafts the figures are 55% and 18% respectively and in visual arts 90% 

of workers earn below £20,000 pa. and only 5% earn above £29,000 (1).  

 

Extra info for aspiring graduates 
 This is an industry where, in many jobs, ability and/or talent are more important than 

qualifications. However, in many disciplines, the training involved to reach an acceptable level 

of ability is at degree level. 50% of the design workforce  have a qualification at degree level or 
equivalent, 33% in crafts and 57% in visual arts (1). Whereas many jobs in a whole variety of 

other industries recruit graduates with degrees in a wide range of subjects, creative art and 

design degrees are not so welcome in many of these industries as most other degrees. 

However, 16,000 of last year’s graduates in creative design and arts subjects found work in a 

variety of industries across the whole spectrum of the economy, and at various ‘levels’ of work 
(5).  

 

Where will the jobs be in the future? 
 Over the ten years to 2020, 198,000 new jobs are expected to be created in the arts and 

entertainment industries as a whole, with 92,000 of these being created before 2015. In 
addition to these new jobs, if these industries were to be typical of the economy as a whole, a 

further 342,000 people will need to enter the industries to replace people leaving due to 

retirement or just going into different types of work (6). 

 However, this expansion is not likely to be evident in all parts of these industries. Over the ten 
years to 2020, in textiles, printing and other skilled crafts the number of jobs is predicted to 

drop by 27%, in effect losing 175,000 jobs. But this will be outweighed by the 248,000 people 

needed to enter the industry to replace those leaving (for a variety of reasons) whose jobs are 

secure (6)  

 
Where did you get this information from? 
Sources of Information 

        1. Creative and Cultural Skills, June 2011 (data first published June 2010) 

        2. British Design Innovation, June 2011 
        3. British Footwear Association, June 2011 

        4. Can u Cut it, June 2011 

   5. HESA, June 2011 

   6. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
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Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum  http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                  

 

Advice Resources LMI Bitesize    
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 
National Statistics  www.statistics.gov.uk 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 

Northern Ireland specific info for this industry:    
Department for Employment and Learning   

http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-

711A7E6C7B62/0/CreativeandCultural.pdf  and 

http://www.careersserviceni.com/NR/rdonlyres/EA2352B5-9AD4-41A0-846C-
1E38A9165565/0/CreativeMedia.pdf 

     

For a wide range of searchable data on the industry and its various subsections: 

Creative Choices Data Generator  www.data-generator.co.uk 
 

For statistics on employers and employment in the design industry: 

British Design Innovation  www.designdirectory.org/?page=newlook/vs_report                     

 

For pay rates (plus general careers info) for a range of specific jobs in fashion design and production: 
Can u Cut it  www.canucutit.co.uk/top-jobs.cfm 

 

For basic info on the British footwear industry: 

British Footwear Association  www.britfoot.com 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-711A7E6C7B62/0/CreativeandCultural.pdf
http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-711A7E6C7B62/0/CreativeandCultural.pdf
http://www.careersserviceni.com/NR/rdonlyres/EA2352B5-9AD4-41A0-846C-1E38A9165565/0/CreativeMedia.pdf
http://www.careersserviceni.com/NR/rdonlyres/EA2352B5-9AD4-41A0-846C-1E38A9165565/0/CreativeMedia.pdf
http://www.data-generator.co.uk/
http://www.designdirectory.org/?page=newlook/vs_report
http://www.canucutit.co.uk/top-jobs.cfm
http://www.britfoot.com/
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Education and Training 
 
Where are the jobs? 

 Includes all workers (e.g. cleaners, secretaries etc.), not just 

teachers, working in public or private education - including primary, 

secondary, higher, technical and vocational. Also adult training 
providers, including specialist providers such as educational radio and 

TV, driving schools and educational admin.   

 In addition to teachers and lecturers, the number of teaching assistants in Local Authority 

maintained schools in England rose by 4.9% to over 190,000 in 2010. 72,000 admin staff, 
nearly 24,000 technicians and nearly 65,000 other support staff are also employed in Local 

Authority maintained schools in England (1). 

 

What is the pay like? 
 Pay levels in the industry are mostly linked to set pay scales. These vary by area (England and 

Wales, Scotland, N. Ireland and around London), sector (maintained, independent), level 

(primary, secondary, further or higher education), job (teacher, support worker etc) and for 

teaching staff responsibility, ability and other factors. In all cases it is possible to progress up 

one or more pay scales until you reach the top – in effect, you get an automatic pay increase 
most years. Annual salaries for support staff are generally in the range £12,000 to £40,000 pa, 

for teachers in maintained schools in England or Wales the minimum is £21,500 rising to 

£35,000 and then to £36,000 or even £52,000 with ability and extra responsibility. Teaching 

jobs with leadership responsibility start at £37,000 and the best paid school management jobs 
(including heads) can reach £105,000 pa. (2). 

 

Extra info for aspiring graduates 
 Of the 7,800 graduates with first degrees in education who left university and went into 

employment last year, nearly 5,500 found employment in the education industry. The others 

went into a variety of industries, with relatively large numbers entering the health and social 

work and more general business industries. However over 16,500 graduates leaving university 

with first degrees entered employment in the wider education sector. In addition to the 5,500 
with degrees in education, the others achieved their degrees in a wide range of different 

subjects (3).  

 

Where will the jobs be in the future? 
 Over the ten years to 2020, 40,000 jobs are expected to be lost in education and training as a 

whole, but many of these may have already gone. In fact, by 2015, 80,000 jobs will have been 

lost, but between 2015 and 2020, 40,000 jobs are likely to be clawed back. In addition to any 

job creation or losses, if this industry were to be typical of the economy as a whole, over 1m 

additional people will need to enter the industry to replace people leaving due to retirement or 
just going into different types of work (4). 

 Although the industry as a whole will still have fewer jobs in 2020 than 2010, this is not true of 

all parts of education and training. The number of jobs for teaching and education professionals 

(including teachers) is likely to increase by 15%, with over 205,000 new jobs being created. In 
addition to this, a further 597,000 people will be needed to replace those leaving the profession 

(4) 

 

Where did you get this information from? 
Sources of Information 
       1.     School Workforce in England, May 2010, DfE June 2011 

  2.     Association of Teachers and Lecturers, June 2011 

       3.     HESA, June 2011 

      4.     Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
 

Where can I find out more? 
 

For detailed industry information: 
National Guidance Research Forum  http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                  

 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
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For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 
National Statistics  www.statistics.gov.uk 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 
 

 

 

For Career Companion links to sites offering industry information on specific branches of the 
industry: 

 

For Northern Ireland specific info for this industry:    

Department for Employment and Learning         
http://www.careersserviceni.com/NR/rdonlyres/3019BFC0-D170-4657-ACC7-

FFEA81EE8377/0/lifelongLearning.pdf 

 

For information on pay and conditions of work: 

Lecturers in HE and FE – University and College Union www.ucu.org.uk/index.cfm?articleid=1703 
 

Teachers and other teaching staff – Association of Teachers and Lecturers  www.atl.org.uk 

 

Teachers and nannies- Voice  www.voicetheunion.org.uk/index.cfm?cid=9 
 

Teachers and some other education staff – Training & Development Agency for Schools  

www.tda.gov.uk 

 
Teachers in Scotland – Teach in Scotland – www.teachinginscotland.com/644.476.480.html  

 

For statistics and reports on education issues, including school performance tables: 

Department for Education www.education.gov.uk/researchandstatistics/research 

 
 

 

 

 

http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/3019BFC0-D170-4657-ACC7-FFEA81EE8377/0/lifelongLearning.pdf
http://www.careersserviceni.com/NR/rdonlyres/3019BFC0-D170-4657-ACC7-FFEA81EE8377/0/lifelongLearning.pdf
http://www.ucu.org.uk/index.cfm?articleid=1703
http://www.atl.org.uk/
http://www.voicetheunion.org.uk/index.cfm?cid=9
http://www.tda.gov.uk/
http://www.teachinginscotland.com/644.476.480.html
http://www.education.gov.uk/researchandstatistics/research
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Engineering 
 
Where are the jobs? 

 Nearly 2.8m people work in all engineering, manufacturing and 

production industries in the UK. In many branches of the industry it 

is very difficult to draw any lines between what is engineering, and 
what is manufacturing and what is production. Engineers work in a 

wide range of industries. These include engineering but also 

everything from computers to construction to retail, (1, 2). The UK space industry alone 

employs nearly 30,000 people (3).   
 Only 21% of the industry’s workforce is female (compared with 48% of the UK’s workforce as a 

whole), although this varies considerably across the different sectors. Only 9% of workers in the 

industry are self-employed (significantly lower than 14% of the UK workforce as a whole). The 

industry has a higher percentage of workers aged over 60 (14% of the total workforce) than the 
national average for all industries, meaning new workers will be needed to replace those retiring 

shortly (4). 

 Despite drops in the number of workplaces (sources of employment) over recent years and 

predicted continuing drops, the UK still has a large engineering industry. In automobile 
engineering there are over 3,000 workplaces, in electronics it is forecast that over 10,000 will 

have still survived beyond 2010, and even in aerospace engineering there are over 700 

workplaces. In many branches of the industry, large numbers are also employed “indirectly” – 

in businesses supplying the industry (in this country and/or abroad) with either goods or 

services. This is especially true in the automotive and aerospace industries (5). 
 

What is the pay like? 
 Median gross weekly earnings in the engineering and manufacturing industries are higher than 

the UK average for all industries – £481 per week compared with £404 per week (6). But these 
figures hide massive variations in different sub-sectors and different levels of job. For example, 

although qualified chemical engineers earn over £57,000 on average, the pay for someone 

recently qualified is considerably lower (7). 

 

Extra info for aspiring graduates 
 Of the 6,400 graduates in Engineering and Technology subjects who entered employment last 

year, just under 1,100 went into the manufacturing sector. The rest went into a wide variety of 

industries, again reflecting how most industrial sectors employ engineers (8). 

 

Where will the jobs be in the future? 
 Over the ten years to 2020, 69,000 jobs are expected to be lost in engineering, with 38,000 of 

these already having gone by 2015. However, despite this, if this industry were to be typical of 

the economy as a whole, 159,000 additional people will need to enter the industry to replace 

people leaving due to retirement or just going into different types of work (9). 

 But the picture is not the same across all occupations in the industry. By 2020, 140,000 jobs in 
skilled metal, electrical and electronic trades are likely to have been lost (but these trades will 

still need to recruit nearly half a million people to replace those leaving for other reasons whose 

jobs are still secure). However, jobs requiring higher levels of skill and qualifications are likely 

to be created rather than lost. An additional 200,000 jobs for engineering, technical, science 
and research professionals are likely to be created (plus another 520,000 will be needed to 

replace those leaving the industries) and a further 25,000 jobs for associate professionals and 

technicians in the same disciplines (plus 170,000 to replace leavers) (9).  

 

Where did you get this information from? 
Sources of Information 

        1.     Annual Population Survey, Dec 2010 

        2.     NOMIS, July 2011 

        3.     UK Space Agency, June 2011 
        4.     Skills and the Future of Science, Engineering and Manufacturing Technologies, SEMTA 2011                        

        5.     SEMTA, July 2011 

        6.     2010 Annual Survey of Hours and Earnings, July 2011 

        7.     Institution of Chemical Engineers, July 2011 
   8.     HESA, June 2011 

   9.     Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011  
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Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum  http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
For Career Companion links to sites offering industry information on specific branches of the 

industry: 

For Northern Ireland specific info for this industry  

Department for Employment and Learning  
http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-

65FB6FD4E584/0/ScienceEngandManuTech.pdf 

       

For key facts on major subsectors in the industry – chemical, nuclear, biotech, pharmaceuticals, 
petroleum, polymers, oil and gas engineering: 

Cogent www.cogent-ssc.com/research 

 

For key facts on  major subsectors in the industry – automotive, electrical,electronic, marine, 

mechanical enginineering, metals, and bioscience: 
SEMTA  www.semta.org.uk 

 

For a general overview of the motor industry: 

Society of Motor Manufacturers and Traders  www.smmt.co.uk/industry-topics/uk-automotive-
sector/#facts 

 

For an overview and detailed statistcs on the UK plastics industry: 

British Plastics Federation  www.bpf.co.uk/Industry/Default.aspx 
 

For an overview of the Energy Industry inc nuclear, fossil fuels and renewable energy: 

Energy Institute  www.energyzone.net/aboutenergy/default.asp 

 

For key facts on the quarrying industry: 
Careers in Quarrying  www.careersinquarrying.co.uk 

 

For an interactive salary calculator for jobs in chemical engineering: 

Institution of Chemical Engineers  www.icheme.org/salarycalculatoruk 
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http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-65FB6FD4E584/0/ScienceEngandManuTech.pdf
http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-65FB6FD4E584/0/ScienceEngandManuTech.pdf
http://www.cogent-ssc.com/research
http://www.semta.org.uk/
http://www.smmt.co.uk/industry-topics/uk-automotive-sector/#facts
http://www.smmt.co.uk/industry-topics/uk-automotive-sector/#facts
http://www.bpf.co.uk/Industry/Default.aspx
http://www.energyzone.net/aboutenergy/default.asp
http://www.careersinquarrying.co.uk/
http://www.icheme.org/salarycalculatoruk
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Environment, Animals and Plants 
 

Where are the jobs? 
 Includes agriculture  - involving crops and or livestock, production 

horticulture, aquaculture, animal care, animal technology, equine, 

environmental conservation, game and wildlife management, trees and 

timber, fencing, floristry, land based engineering, farriery, veterinary 

nursing, fisheries management, horticultural landscaping plus sports turf 
and related work.   

 Nearly 1.2m people work in the land based industries in the UK. 68% of 

the industry’s workforce is male (much higher than the average for the UK’s workforce as a 

whole), 77% of the workers in the industry work full time and 46% are self-employed (much 
higher than the average for the UK economy as a whole). A quarter of the industry’s workforce 

is aged over 55, which will have implications for the number of new recruits needed as they 

retire over the coming years (1, 2). 

 The industry has nearly 230,000 businesses, 47% of these are in agriculture, rather than the 
other industry sub-sectors. Agriculture accounts for 35% of the industry’s workforce (1).  

 

What is the pay like? 
 Median gross weekly earnings in the industry are £340 per week, lower than the national 

average of £404 per week. The agricultural sector has its own minimum wages. But this is an 

industry that has wide differences in pay levels, depending on the ‘level’ and nature of the work 

(1, 3, 4). 
 

Extra info for aspiring graduates 
 15% of the industry’s workforce has no formal qualifications. But 43% are qualified to level 3 or 

above and graduate entry is the norm for many of the industry’s jobs (1, 5).  
 Nearly 1,000 graduates in agriculture and related subjects went straight into employment after 

graduating last year, but only 130 of these went into agriculture, forestry or fisheries. The rest 

were spread over a wide range of industries. Many of these could, however, be agriculture 

related, such as education, production or sales of agricultural products. Of the 535 Veterinary 

Science graduates going into employment, 20 went into education, 5 into the public sector jobs 
and the rest into the private sector (5).  

 

Where will the jobs be in the future? 
 Over the ten years to 2020, 34,000 jobs are expected to be lost in agriculture and related 

industries, with 14,000 of these going before 2015. This is the continuation of a trend we have 

already seen for many years. However, despite the job losses, large numbers of new entrants 

will be needed to replace people leaving due to retirement or just going into different types of 
work (6). 

 But the situation varies across different parts of the industry and in different occupations. The 

number of jobs for skilled workers in agricultural and related trades is expected to increase 

slightly (by around 8,000) over the same 10 year period. In addition, over 200,000 people will 

be required to replace existing workers leaving the industry (6) 
 

Where did you get this information from? 
Sources of Information 

        1.     LANTRA UK Skills Assessment 2010/2011 
   2.     NOMIS, July 2011 

        3.     2010 Annual Survey of Hours and Earnings, July 2011 

        4.     UK Agriculture, July 2011 

        5.     HESA, June 2011 
        6.     Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011  

 

Where can I find out more? 

 
For detailed industry information: 
National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
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For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 
For Northern Ireland specific info for this industry  

Department for Employment and Learning at:-  

http://www.careersserviceni.com/NR/rdonlyres/983C1E41-7572-4B6A-ACCF-

33CE7755552F/0/EnvironmentalandLandbasedFactSheet.pdf 
 

For a summary or more detailed info on the industry, including future employment needs: 

LANTRA mwww.lantra.co.uk/Research/Slills-Assessment.aspx 

 

For farming statistics: 
UK Agriculture  www.ukagriculture.com/statistics/farming_statistics.cfm 

 

For agriculture minimum wages: 

defra  www.defra.gov.uk/food-farm/farm-manage/wages 
 

For distribution of veterinery staff across the country and numbers of students: 

RCVS  www.rcvs.org.uk/publications/rcvs-facts-2011/ 

 
 

 

 

 

 
 

 

 

  
 

 

 

 
 

 

http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/983C1E41-7572-4B6A-ACCF-33CE7755552F/0/EnvironmentalandLandbasedFactSheet.pdf
http://www.careersserviceni.com/NR/rdonlyres/983C1E41-7572-4B6A-ACCF-33CE7755552F/0/EnvironmentalandLandbasedFactSheet.pdf
http://www.lantra.co.uk/Research/Slills-Assessment.aspx
http://www.ukagriculture.com/statistics/farming_statistics.cfm
http://www.defra.gov.uk/food-farm/farm-manage/wages
http://www.rcvs.org.uk/publications/rcvs-facts-2011/
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Financial Services 
 

Where are the jobs? 
 Includes banks, building societies, financial leasing, factoring, 

finance, investments and unit trusts, venture capital, financial 

intermediation, insurance, pensions, admin of financial markets, finance related or insurance 

related agents and brokers.  

 Around 1.2m people work in the industry in the UK in 34,000 workplaces (1, 2). The insurance 

sector alone is the largest in Europe, employing 275,000 people (3).   
 48% of the workforce is female and 83% of all employees work full-time. 42% of all workers in 

the industry are aged 20-34, 53% 35-59 and only 4% of the workforce is aged over 60. 29% of 

the workforce is in admin/secretarial roles; around 37% are managers (1, 2).  
 

What is the pay like? 
 Median gross weekly earnings in the industry are considerably higher than the UK average for 

all industries – £563 per week compared with £404 per week (4). But earnings in the industry 
vary dramatically not just by role – different professions and different levels of staff (and the 

large numbers of admin and clerical staff) – but also among the same professions in different 

sub sectors of the industry. Accountants (ACAs) working in banks and capital markets earn an 

average of £106,000 pa. basic salary – considerably higher than their peers in other industry 
subsections. In many jobs in this sector bonuses also make up a significant part of total 

earnings – not just traders in financial markets. Among others, many accountants and people in 

the insurance industry also receive significant bonuses – accountants in some sectors currently 

average £45,000 per year just in bonuses (5).  
 

Extra info for aspiring graduates 
 Over 6,000 new graduates entered employment in this industry last year within their first few 

months after graduating, not necessarily in ‘graduate level jobs’. The graduates entering the 
industry had a very wide range of degree subjects, many totally unrelated to finance. Recruits 

to the industry included 405 graduates from maths related subjects (around a fifth of the total 

number of maths graduates entering work) and 1,575 graduates in business related subjects 

(about a tenth of all graduates in these subjects entering work) (6). 
 

Where will the jobs be in the future? 
 The financial services industry has suffered much publicised job losses over the last few years. 

In the five years to 2015, the industry is expected to regain 14,000 jobs and over the period 
2015 to 2020 a further 67,000 jobs are likely to be created. In addition to these new jobs, if 

this industry were to be typical of the economy as a whole, a further 436,000 people will need 

to enter the industry to replace people leaving due to retirement or just going into different 

types of work (7). 

 
Where did you get this information from? 
Sources of Information 

1.  Financial Services Skills Council, June 2010 

2.  Advice Resources, Sept 2010 
3.  ABI UK Insurance-Key Facts, Sept 2010 

4.  2010 Annual Survey of Salaries and Hours, June 2011 

5.  ICAEW/Robert Half Career Benchmarking Survey 2011 

6.  HESA, June 2011 
7.  Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 

 
For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        
 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 
For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
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For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 
 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 
For Northern Ireland specific info for this industry sector:  

Department for Employment and Learning at 

http://www.careersserviceni.com/NR/rdonlyres/6A803EA2-65E3-427F-B87B-

52AC4AAB88F2/0/FinancialServices.pdf 
 

For facts and figures on the UK Insurance industry: 

ABI  www.abi.org.uk/Facts_and_Figures/Facts__Figures.aspx 

 
For an overview of the Building Society Sector: 

Building Societies Association  www.bsa.org.uk/keystats/index.htm 

 

For info on salaries and employment trends for accountants (ACAs): 

ICAEW  www.icaew.com/en/about-icaew/what-we-do/icaew-robert-half-career-benchmarking-survey-
2011 

 

    

 
 

 

 

http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/6A803EA2-65E3-427F-B87B-52AC4AAB88F2/0/FinancialServices.pdf
http://www.careersserviceni.com/NR/rdonlyres/6A803EA2-65E3-427F-B87B-52AC4AAB88F2/0/FinancialServices.pdf
http://www.abi.org.uk/Facts_and_Figures/Facts_Figures.aspx
http://www.bsa.org.uk/keystats/index.htm
http://www.icaew.com/en/about-icaew/what-we-do/icaew-robert-half-career-benchmarking-survey-2011
http://www.icaew.com/en/about-icaew/what-we-do/icaew-robert-half-career-benchmarking-survey-2011
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Healthcare 
 
Where are the jobs? 

 This industry sector covers a wide range of roles and employers. Don’t 

just think NHS – there are 42,500 organisations in the independent 

sector in England alone. The health sector is the largest employment 
sector in the UK, accounting for 7.3% of the total workforce, over 2m 

employees (1, 2).   

 72% of the total work force works in the NHS, 26% in the independent healthcare sector and 

2% in the voluntary sector. Overall 78% of the total workforce is female. But this varies 
considerably from job to job, for example of the 239,000 registered doctors 100,000 are femal, 

(2, 3). 

 Don’t just think doctors and nurses, nearly 7% of the total workforce work as managers, 13% 

in admin or secretarial jobs and others are employed in a wide range of jobs – everything from 
relatively unskilled occupations to sales jobs. Overall the industry has a high percentage of 

older workers – 18% are aged over 55, but this does vary considerably with role – only 10% of 

doctors are over 55 (2, 3).  

 

What is the pay like? 
 Overall, median gross weekly earnings in the industry are above the UK average for all 

industries, £420 per week, compared with £404 per week. But again there are massive 

variations. Health records assistants can expect to earn £13,000 - £14,000 pa, specialist 

therapists £30,000 - £39,000, qualified nurses average £34,600, qualified ambulance staff 
£37,000, healthcare assistants £19,400. Doctors pay rises from £32,000 for a Foundation year 

1 to £55,600 for a registrar to £101,000 - £117,000 for a consultant (2, 4, 5). 

 

Extra info for aspiring graduates 
 The healthcare workforce is relatively highly qualified with 56% having a higher education 

qualification or equivalent (2). Of the 6,485 graduates in medicine or dentistry who entered 

employment shortly after graduation last year, all but 80 entered the health or social work 

sector. Most of the others got jobs in education or public admin and defence, which could be 

related to their studies. Of the 14,000 graduates in subjects allied to medicine who went into 
employment, 10,200 entered the health or social work sector (6) 

 

Where will the jobs be in the future? 
 Over the five years to 2015, 135,000 jobs are expected to be lost in healthcare and social work 

combined, but between 2015 and 2020 187,000 jobs are likely to be regained/created. In 
addition to this, if the industry were to be typical of the economy of the whole, around 1.5m 

new entrants will be needed just to replace people leaving due to retirement or just going into 

different types of work (7). 

 However, the situation does vary across different parts of the industry and in different 

occupations. The number of jobs for healthcare professionals is predicted to rise by 174,000 
(plus 526,000 additional people will be needed to replace those leaving these professions) and 

49,000 jobs are likely to be created for health and social care technician and associate 

professional level workers (an additional 134,000 people will also be needed to replace leavers) 

(7).  
 

Where did you get this information from? 
Sources of Information 

1.  Skills for Health, March 2011 
2.  Skills for Health AACS LMI Report, June 2010 

3.  General Medical Council, July 2011 

4.  2010 Annual Survey of Hours and  Earnings, July 2011 

5.  NHS Staff Earnings Estimates June 2011, NHS Info Centre 

6.  HESA, June 2010 
7.  Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
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Where can I find out more? 
 

For detailed industry information: 
National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 
 

 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects www.prospects.ac.uk/industry_insights1.htm 
 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 
For Northern Ireland specific info for this industry sector  

Department for Employment and Learning  

http://www.careersserviceni.com/NR/rdonlyres/4D2C519C-12C5-44E2-B256-

40183651FC0C/0/HealthSector.pdf 
 

For staff numbers by gender and UK country for a wide range of health care professions: 

Health Professionals Council  www.hpc-uk.org/publications/index.asp?id=476 

 

For staff numbers, earnings and staff turnover in the NHS, by age, gender and region: 
NHS Information Centre  www.ic.nhs.uk/statistics-and-data-collections/workforce 

 

For stats on registered doctors – age, gender, ethnicity and country of qualification: 

General Medical Council www.gmc-uk.org/doctors/register/search_stats.asp 
 

For pay rates for NHS jobs compared with rates for a wide range of other types of work: 

Step into the NHS  www.stepintothenhs.uk/earn.aspx 

 
For pay info for NHS employees in Wales: 

Health of Wales Info Service   

www.nhsemployers.org/PayandContracts/Pay%20circulars/Agenda-for-Change/Pages/2011.aspx 

 

For pay for pharmacists: 
Commitment to Pharmacy  www.rpharms.com/about-pharmacy/careers-in-pharmacy.asp 

 

For facts and stats from workforce surveys in ultrasound (gynaecology and others) sector: 

Society of Radiographers  http://doc-lib.sor.org/ 
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http://www.ic.nhs.uk/statistics-and-data-collections/workforce
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http://www.nhsemployers.org/PayandContracts/Pay%20circulars/Agenda-for-Change/Pages/2011.aspx
http://www.rpharms.com/about-pharmacy/careers-in-pharmacy.asp
http://doc-lib.sor.org/
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Languages, Information and Culture 
 
Where are the jobs? 

 This sector includes libraries, archives, museums plus other 

information and cultural related jobs.  

 Across many industrial sectors, increasingly large numbers of 
occupations require knowledge of one or more foreign language. There 

are industries and occupations that are easily identified as ‘languages’, like language teaching, 

interpreting or translating. But many other jobs involving languages are spread over a wide 

range of industries – everything from social work to finance to hospitality. Languages in 
demand often reflect trade or contact with people in the community whose main language is not 

English. Immigration trends will therefore influence the need for specific languages. 

 The government sets targets for the number of trainee teachers in language subjects for each 

year. This target was constant at 2,050 a year at the beginning of this century, but dropped to 
1,525 by 2009/10 (but the target was achieved this year for the first time in 10 years). The 

target for the current year is 1,390 (1). 

 The number of people working in cultural heritage industries in the UK has risen slightly to 

57,000. 59% of these work in museums or similar (2). 50,000 people work in libraries, archives 
and information services (3). 

 A high proportion of the sector’s workforce is female – 52% in cultural heritage and 59% in 

libraries, archives and info services (37% of which work at senior levels). Overall in this sector 

women are well represented in higher level jobs. In the cultural heritage sector only 4% of the 

workforce is self-employed, 36% work part-time and the number of volunteer workers is 
significant (2, 3). 

 

What is the pay like? 
 Earnings vary dramatically across the sector. Jobs in other sectors requiring languages also vary 

by the sector they are in and the nature of work. Salaries for language teachers in schools start 

at £21,500 pa rising to £35,000 pa, with possibilities to £52,000 with ability and extra 

responsibility (4). In libraries and information services, salaries vary considerably depending on 

where you work – e.g. public libraries, schools, private sector - but overall qualified librarians 

can expect to start on £23,000 pa with head librarians earning up to about £50,000 (3). 
Although workers in the cultural heritage sector are well qualified, pay is generally low. 94% of 

all workers earn below £20,000 pa, 60% less than £10,000 pa and less than 1% earn above 

£41,000 pa (2). 

 

Extra info for aspiring graduates 
 Across the different sub-sectors of this industry a large proportion of the workforce is qualified 

to degree level or above. In cultural heritage over half the total workforce have achieved level 4 

or above (2). This year’s target for the number of trainee teachers in languages is 1,390 (1). 

Just under 8,000 graduates in language subjects went into employment shortly after graduating 
last year, finding employment in a wide range of industrial sectors, though not necessarily in 

jobs requiring language skills or a degree. The three largest sectors where language graduates 

found work were business and admin, education and wholesale/retail (5). 

 

Where will the jobs be in the future? 
 Many of the jobs in this industry sector are in the public rather than private sectors. The public 

sector is currently subject to government cuts. This could have significant effects on the 

numbers employed in the short term (6). Already we have seen a drop in the government 
target for trainee language teachers (1). 

 Over the longer term, across culture, media and sports occupations as a whole an additional 

114,000 jobs are expected to be created over the 10 years to 2020, a 20% increase on the 

total workforce. As well as these new jobs, around 221,000 new entrants will be needed just to 

replace people leaving due to retirement or just going into different types of work (7). 
 

Where did you get this information from? 
Sources of Information 

1. CILT – The National Centre for Languages, June 2011 
2. Creative and Cultural Skills, June 2010 

3. Lifelong Learning UK, June 2010 

4. Association of Teachers and Lecturers, June 2011 
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5. HESA, June 2011 

6. BBC, July 2011 

7. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 
 

For detailed industry information: 
National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 
 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 

For Northern Ireland specific info for this industry:  
Department for Employment and Learning  

http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-

711A7E6C7B62/0/CreativeandCultural.pdf 

 

For trends and numbers in language degree learning in the UK: 
National Centre for Languages                  

www.cilt.org.uk/home/research_and_statistics/statistics.aspx 

 

For facts and stats on numbers, gender and languages offered for conferenc  interpreters: 
Internat. Assoc. of Conference Interpreters  www.aiic.net/stats/figures 

 

For salary guides for librarians in a wide range of industry sectors: 

CILIP  www.cilip.org.uk/jobs-careers/careers-gateway/salaries/pages/default.aspx 
 

For salary guides for work in museums and art galleries: 

Museums Association  www.museumsassociation.org/careers/salary-guidelines 
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Legal and Political Services    
 

Where are the jobs? 
 People working in ‘Politics’ can be divided into three categories - politicians, 

teachers or reporters/analysts and public service workers. Teachers and 

reporters/analysts are the smallest group, covering those teaching politics, 

mainly in universities, and those reporting or analysing politics, mainly 

employed by the media.  

 Politicians are normally elected by the public, having usually been selected by 
a political party. Some receive a salary, others just expenses. The EU President 

is appointed by a consensus of the member countries but the UK’s EU Commissioner is 

appointed by the UK government (1, 2). Elected, salaried politicians include the UK’s 78 

Members of the European Parliament (1, 2), 650 MPs in the UK House of Commons (3), and 
members of the Welsh, Scottish, Northern Irish and London Assemblies. County, Unitary, 

Borough, District and Parish councillors receive expenses and usually have other jobs. 

 Public service workers advise or carry out the policies of local, regional or national government. 

Most are either civil servants or local government employees. The European Commission 
employs 38,000 people, the European Parliament 6,000 and the Council of the European Union 

3,500 – all from the range of EU countries rather than just the UK (1). 

 There are 10,300 law firms in private practice in England and Wales alone, plus 12,000 self-

employed barristers and a further 3,000 employed by firms. They do not just employ qualified 
lawyers; the number of paralegal staff, such as legal executives, is growing and admin support 

staff are also needed. Lawyers also work in all types of industries – BT employs over 200 in its 

legal department (4). Police forces have a workforce of nearly 322,000 (including 80,000 non-

uniformed staff in England and Wales alone), 26,000 people work for the courts and tribunals 

service and 73,000 work in community justice – everything from probation work to prevention 
to victim support (5). 

 Females are well represented in several sectors in the justice industry. In the UK economy as 

whole (all industries) women make up 47% of the workforce. In Courts and Tribunal Services 

they make up 69% of the workforce, in Community Justice 66%, and even in police forces 38% 
of workers are women (5). 

 

What is the pay like? 
 Not only have MPs taken a pay freeze this year, their employees have too – parliamentary 

assistants earn £20,000 to £39,000 pa, secretaries £15,000 to £27,000 and case workers 
£16,000 to £28,000 (6). Salaries for solicitors vary depending on where they are employed, and 

for barristers depend on their reputation and ability. Probation officers can expect to earn 

£26,000 to £34,000, court clerks up to £16,500, court admin officers to £20,000 and crown 

prosecutors up to £33,500. A police constable can expect £22,600 to £25,300, sergeants up to 
£33,600 and police community support officers £16,000 to £18,700. Basic grade prison officers 

earn £18,000 to £28,000 (5). 

 

Extra info for aspiring graduates 
 There are opportunities for graduates in a wide range of political and legal related careers. Many 

ask for specific degrees but many look at the level rather than the subject of the degree. Last 

year, the 4,000 law graduates who went directly into employment after graduating went into a 

wide range of industries. Although some of these could be in ‘non graduate jobs’ and many 

others in law related jobs in a variety of industries, many more have been recruited to non-law 
related jobs by employers who favour law degrees over many other degree subjects (7).  

 

Where will the jobs be in the future? 
 Police forces are required to make savings over the coming years. Forces are looking at sharing 

some departments and services. West Midlands Police is considering contracting out some 
civilian services to the private sector (8) 

 The Government is considering proposals to reduce the number of UK MPs from 650 to 600. 

This would have implications for their staff as well as the MPs themselves (9). 

 The number of public service workers in the UK is dependent on government policy. It is 
unlikely in the foreseeable future that large numbers of new jobs will be created and the current 

climate of job losses could continue. Many legal services jobs are dependent on the state of the 

financial services industry (10). 
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 Even with jobs being lost, new entrants are needed to replace people leaving due to retirement 

or just going into different types of work. 671,000 business and public service professionals and 

a further 788,000 people working at technician or associate professional level are likely to be 
needed for this reason over the ten years to 2020 (10). 

 

Where did you get this information from? 

Sources of Information 
1.     Europa.eu website, July 2011 

2.    European Parliament website, July 2011 

         3.     United Kingdom Parliament Website, July 2011 

         4.     Law Careers.net, July 2011 

         5.     Skills for Justice AACS LMI, June 2010   
         6.     W4MP, July 2011 

         7.      HESA, July 2011 

         8.      BRMB, Oct 2011 

         9.      BBC, Sept 2011 
        10.     Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

 

Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 
National Statistics  www.statistics.gov.uk 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 
 

For Career Companion links to sites offering industry information on specific branches of the 

industry:- 

 

For Northern Ireland specific info for this industry:  
Department for Employment and Learning  

http://www.careersserviceni.com/NR/rdonlyres/872B344B-2261-4293-AC29-

476765BC642A/0/JusticeSector.pdf 

 
For facts and stats on a wide range of sub sectors inc police, fire, courts and other legal and support 

work: 

Skills for Justice  www.skillsforjustice.com/Products-Services/Labour-Market-Information 

 
For facts and stats on the employment of lawyers: 

LawCareers.net  www.lawcareers.net/Information/AlternativeCareers 

 

For stats on local government employees and councils: 
Local Government Careers  www.lgcareers.com/what-is-local-government/ 

 

For info on the European Parliament and your MEP: 

European Parliament  www.europarl.org.uk/section/your-meps/your-meps 

 
For details on UK Parliament and MPs: 

UK Parliament  www.parliament.uk/mps-lords-and-offices 

 

For an insight into the life of an MP and their staff including pay rates: 
W4MP  www.w4mp.org/html/library/salaries/general.asp 
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http://www.w4mp.org/html/library/salaries/general.asp
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Leisure, Sport and Tourism 
 
Where are the jobs? 

 There has always been a problem in defining exactly what 

is included in “leisure”. The same problem is becoming 

apparent with “tourism” and, particularly with the effect of 
the Olympics in London in 2012, will be increasingly 

evident in sport. So many other industries depend on or 

benefit directly from the leisure, sport and tourism 

industries – everything from petrol stations to 
supermarkets in addition to the obvious industries like 

catering and transport. 

 Tourism and its associated hospitality industries now account for the employment of 2.65m 

people in the UK - one in twelve jobs in the UK is directly or indirectly supported by tourism (1). 
371,000 paid workers plus a significant number of volunteers work in the sport and leisure 

industry (2). 

 200,000 people work in health clubs or leisure centres (3), with 51,500 working in the health 

and fitness industry alone. 90,000 people work in the caravan industry, 26,000 plus 61,000 
volunteers in the ‘outdoors’ industry (events managers, activities instructors, centre managers 

etc) and 146,000 (plus volunteers) in ‘playwork’ including after school clubs, parks and holiday 

play schemes (2). 

 The industry employs a much higher than average proportion of young workers. The UK 

workforce as a whole contains 14% aged under 25. In the sport and recreation industry 32% of 
workers are under 25; in health and fitness it is 29%. Overall there are very similar numbers of 

men and women employed. A high proportion of jobs in the industry (well over 40% in many 

sub-sectors) are part-time. Self-employment rates vary by sub sector and are highest in health 

and fitness, where they are around 20% (2).  
 

What is the pay like? 
 Median weekly earnings in the travel agency and tour operator industry are £371 per week, 

slightly lower than the UK average of £384 for all service industries and £404 for all industries 

(service or manufacturing) (4). Because of the diversity of the leisure and recreation industry 
and the number of part-time jobs, an industry median figure would not be helpful, but leisure 

centre managers could expect to earn £17,000 to £35,000 pa, fitness trainers £15,000 to 

£18,000, lifeguards £6-£10 per hour and freelance personal trainers £20-£40 per hour. The 

differences in the earnings of sports professionals between the different ability levels is well 
publicised. These differences are also apparent between the officials in some sports, such as 

referees (2). 

 

Extra info for aspiring graduates 
 Over recent years there has been an increase in the numbers of sports, leisure and tourism 

degrees on offer. There are also many jobs in the industry for which more general degree 

subjects are acceptable (5). Overall, although many people in the industry may have degrees, a 

relatively low percentage of the jobs in the industry are at what is normally deemed to be 

‘graduate level’ (2).  
 

Where will the jobs be in the future? 
 9.5 million spectators are expected to attend the 2012 Olympics bringing a boost to UK’s sport, 

travel and tourism industries in particular (1).  
 Over the ten years to 2020 an additional 114,000 jobs (20% of the current number of jobs) are 

expected to be created in culture, media and sports industries. Plus an additional 221,000 

people will need to enter the industry just to replace people leaving due to retirement or just 

going into different types of work. In leisure, travel and related industries 5,000 new jobs are 

expected to be created over the same period, with an additional 267,000 people needed to 
replace people leaving (6)  

 

Where did you get this information from? 
Sources of Information 
        1.     Visit Britain, July 2011 

        2.     SkillsActive AACS LMI, June 2010 

        3.     Fitness Industry Association, July 2011 
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        4.     2010 Annual Survey of Hours and Earnings, 2011 

   5.     UCAS, July 2011 

   6.     Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
 

 

Where can I find out more? 
 

For detailed industry information: 
National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 
 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 

For Northern Ireland specific info for this industry sector: 

Department for Employment and Learning at  
http://www.careersserviceni.com/NR/rdonlyres/F81F2CDB-F634-4725-9493-

F8672iB36E29/0/HospitalityTravelLeisureandTourism.pdf 

 

For details of workforce and salaries in a range of leisure, sport, recreation industry sub-sectors: 
SkillsActive www.skillsactive.com/careers/_find_out/downloadable.html 

 

For salary guides and employment possibilities for yacht crew, sailing/windsurf instructors, suba, 

surfing, ski or snowboard instructors: 
Flying Fish  www.flyingfishonline.com/careers_advice/your_new_career/1194.asp 

 

For employee numbers by age and gender in horse racing stables: 

British Horseracing Authority   

www.britishhorseracing.com/resources/media/publications_and_reports/2009stats-section%20H%20-
%20Stable%20Employees.pdf 

 

For info on British tourism (visitors rather than employment) including trends and forecasts: 

Visit Britain www.visitbritain.org/insightandstatistics/resourcesearch/index.aspx. 
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Manufacturing and Production 

 
Where are the jobs? 

 Manufacturing covers just about every product we use, everything 

from a loaf of bread to a jumbo jet. Manufacturing includes the full 

range of jobs, not just production workers, everything from 
secretaries to solicitors to professionals in a range of trades and 

professions. Despite a decline in numbers employed over a number of 

decades, manufacturing still accounts for 25% of the UK’s GDP (wealth production) and 28% of 

the total number of jobs in the country (1).  
 It is often assumed that much of the UK’s manufacturing has been relocated abroad. Although 

globalism is a factor, the UK has retained a large manufacturing industry across a range of 

sectors, many contrary to popular beliefs. 9,000 people work in the footwear industry in the UK 

(2), around 5,000 work in tobacco goods manufacture (3), 140,000 people in 10,500 companies 
in the printing industry (4) and around 400,000 people are employed directly in the food and 

drink manufacturing industry with 6,000 different employers, many of them large firms - 68% 

of the sector’s workforce work for firms that employ over 500 people (5). And that is just 

mentioning a small selection of the many different subsectors in the industry.   
 

What is the pay like? 
 Overall, median gross weekly earnings in the industry are higher than the UK average for all 

industries – £481 per week compared with £404 per week. But there are vast differences across 

the different industry sub sectors, with pharmaceuticals averaging £597 pw and 
printing/reproduction of recorded media £447 pw. Part of these differences can be explained by 

the proportions of different types of workers (managers, professional level staff etc) employed 

in the different sectors. There is also a vast difference in the earnings of different types/‘levels’ 

of workers employed in the same firm (6).  
 

Extra info for aspiring graduates 
 Over 5,000 of the 132,000 graduates who entered employment within a few months of 

graduating last year went into manufacturing. They came from a wide variety of subject 

backgrounds, reflecting both the diversity of jobs in the industry and the fact that many of the 
industry’s jobs look at the person and the level rather than the subject of degree. However the 

largest groups of graduate recruits had degrees in engineering or technology (1,095 successful 

applicants) and business studies or related (960) (7). 

 

Where will the jobs be in the future? 
 Over the ten years to 2020, the food, drinks and tobacco manufacturing industries are likely to 

create 2,000 new jobs, split almost equally in the two halves of the decade, (8). 

 Over the same period, 103,000 jobs are expected to be lost in the rest of manufacturing 

(excluding engineering), with 32,000 of these jobs disappearing by 2015. Even with this net 
loss of jobs, if the industry were to be typical of the economy of the whole, around 687,000 new 

entrants will be needed to replace people leaving due to retirement or just going into different 

types of work (8). 

 Although the industry as a whole is set to shed jobs over the 10 years to 2020, the situation is 
different across different parts of the industry and in different occupations. The number of jobs 

for science, research, engineering and technical professionals (many of which work in this 

industry) is predicted to rise by 210,000 (plus 521,000 additional people will be needed to 

replace those leaving these professions) and 25,000 jobs are likely to be created for technician 
and associate professional level workers (an additional 169,000 people will also be needed to 

replace leavers) (8).  

 The general job creation trend appears to be towards higher skilled and qualified jobs rather 

than craft or semi-skilled. 140,000 jobs are predicted to be lost over the 10 years to 2020 in 

skilled metal, electrical and electronic trades – many of which will be in manufacturing 
industries - (although 496,000 new entrants will be needed to replace leavers) and 200,000 

process, plant and machine operative jobs are set to be lost (but 311,000 people will be needed 

to replace job leavers) (8). 

 

Where did you get this information from? 
Sources of Information 

        1.     Prospect4u, July 2011 
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   2.     British Footwear Association, June 2011 

        3.     Tobacco Manufacturers Association, July 2011 

   4.     British Printing Industries Federation, July 2011 
        5.     Food and Drink Federation, July 2011 

        6.     2010 Annual Survey of Hours and Earnings, July 2011 

   7.     HESA, June 2011 

   8.     Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
 

Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        
 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 
For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

 
For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 

For Career Companion links to sites offering industry information on specific branches of the 
industry: 

 

Northern Ireland specific info for this industry:  

Department for Employment and Learning       

http://www.careersserviceni.com/NR/rdonlyres/0C0DC501-8E3C-4428-9DFE-
4A9DA4ED3F74/0/ProcessManufacturing.pdf                  and  

 

http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-

65FB6FD4E584/0/ScienceEngandManuTech.pdf                and 
 

http://www.careersserviceni.com/NR/rdonlyres/0D3C13AB-0AB7-4B67-9058-

45C6D609BE3B/0/FoodandDrinkManufacturing.pdf  

     
For detailed info on employment in each sub-sector of the food and drink industry: 

Improve  www.improveltd.co.uk 

 

For detailed info on employment in each of the chemical, nuclear, petroleum, pharmaceutical, biotech, 

polymers, oil and gas industries: 
Cogent  www.cogent-ssc.com/research 

 

For detailed info on employment in each of the aerospace, automotive, electrical, electronic, marine, 

mechanical, metals, and bioscience industries: 
Semta  www.semta.org.uk 

 

For basic info on the food and drink industry: 

Food and Drink Federation  www.fdf.org.uk/abouttheindustry.aspx 
 

For basic info on employment in the food and drink industry: 

Food and Drink Federation  www.fdf.org.uk/campaigns/careers.aspx 

 
For general info on the printing industry: 

British Printing Industries Federation  

www.britishprint.com/page.asp?node=72&sec=Facts_and_figures 

 

For stats on the baking industry: 
Federation of Bakers  www.bakersfederation.org.uk/about_the_industry.aspx 

 

 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/0C0DC501-8E3C-4428-9DFE-4A9DA4ED3F74/0/ProcessManufacturing.pdf
http://www.careersserviceni.com/NR/rdonlyres/0C0DC501-8E3C-4428-9DFE-4A9DA4ED3F74/0/ProcessManufacturing.pdf
http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-65FB6FD4E584/0/ScienceEngandManuTech.pdf
http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-65FB6FD4E584/0/ScienceEngandManuTech.pdf
http://www.careersserviceni.com/NR/rdonlyres/0D3C13AB-0AB7-4B67-9058-45C6D609BE3B/0/FoodandDrinkManufacturing.pdf
http://www.careersserviceni.com/NR/rdonlyres/0D3C13AB-0AB7-4B67-9058-45C6D609BE3B/0/FoodandDrinkManufacturing.pdf
http://www.improveltd.co.uk/
http://www.cogent-ssc.com/research
http://www.semta.org.uk/
http://www.fdf.org.uk/abouttheindustry.aspx
http://www.fdf.org.uk/campaigns/careers.aspx
http://www.britishprint.com/page.asp?node=72&sec=Facts_and_figures
http://www.bakersfederation.org.uk/about_the_industry.aspx
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For a general overview of the tobacco industry: 

Tobacco Manufacturers Association  www.the-tma.org.uk 

 
For basic info on the British footwear industry: 

British Footwear Association  www.britfoot.com 

 

 
 

 

 

 
 

 

 

 
  

http://www.the-tma.org.uk/
http://www.britfoot.com/
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Marketing and Advertising  
 
Where are the jobs? 

 People working in marketing can work ‘in house’ – for a wide range of 

companies (everything from film companies to baked bean 

manufacturers) or in agencies. Sub sectors include market research, 
marketing communications, brand management, direct marketing, 

advertising and public relations (1). 

 Just under 21,500 people work in the advertising industry in the UK, a drop of 19% since 2006. 

17% are self-employed and 56% are male (2).  
 Most large firms have their own marketing departments. In advertising there are 345 

businesses in the UK, 64% of these employ more than 20 people (2) 

 The industry has high percentage of relatively young workers – 64% of those working in 

advertising are aged under 40 and 21% are in their 20s (2). 
 

What is the pay like? 
 Median gross weekly earnings in the industry are £493 per week, considerably higher than the 

national average of £404 pw (3). In advertising, 37% of the workforce earns over £41,000 pa, 

12% earn £29,000 - £41,000, 6% £20,000 - £29,000, 18% £10,000 - £20,000 and 28% earn 
less than £10,000 pa (2). Junior account executives can expect to start on around £22,000 pa, 

progressing to around £27,000 in their 2nd job as junior account managers, assistant brand 

managers, marketing executives or similar. Marketing managers, product or brand managers 

can expect £33,500+, working up to marketing directors on £75,000+ (1). 
 

Extra info for aspiring graduates 
 59% of people in advertising have a qualification to degree level or higher (4), with a higher 

percentage of women in the industry having achieved this level than men (2). A 2009 survey 

found that the industry recruited graduates from a wide range of backgrounds and degree 
subjects. 10.6% of graduate level employees in the advertising industry had a degree in 

Business Studies – the highest of any subject studied. There are, however, a wide range of 

advertising and marketing courses on offer, including many at degree level either in single 

subject or combined subjects (5) 
 

Where will the jobs be in the future? 
 Although the number of people working in advertising has declined by 19% since 2006, the 

industry has a high staff turnover, partly because of the high proportion of young workers with 

degrees sought after by other industries. Hence there is always a need for new recruits (2).  
 Even if the industry were to be typical of the UK economy as a whole, in advertising alone, over 

the ten years to 2020, an additional 8,600 new entrants would be needed just to replace people 

leaving the industry. This is in addition to any new jobs which may be created (2, 6).  

 

Where did you get this information from? 
Sources of Information 

        1. Getin2Markeing, July 2011 

        2. Creative and Cultural Skills AACS LMI, June 2010 
        3. 2010 Annual Survey of Hours and Earnings, 2011 

        4. Skillset, July 2011 

        5. Creative Choices, April 2009 

   6. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        
 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 
Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
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For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 
 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 
For Northern Ireland specific info for this industry:  

Department for Employment and Learning       

http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-

711A7E6C7B62/0/CreativeandCultural.pdf  
 

For info on the different branches and sub sectors in marketing and salary levels: 

Getin2Marketing  www.getin2marketing.com/default.aspx?tabid=412 

 
 

 

 

 

 

http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-711A7E6C7B62/0/CreativeandCultural.pdf
http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-711A7E6C7B62/0/CreativeandCultural.pdf
http://www.getin2marketing.com/default.aspx?tabid=412
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Media, Print and Publishing 
 
Where are the jobs? 

 200,000 people work in the publishing industry in the UK. 

Newspapers employ 60,000 (1) and of these 30,000, including 
10,000 journalists, work for local or regional media (2). News 

agencies employ 24,000 people (1). There are 1,200 registered 

local or regional newspapers in the UK (2), and 2,300 book publishers, over 2,000 of which 

employ fewer than 10 people, with only 35 employing more than 100 people (3). Overall, 83% 
of all publishing businesses have fewer than 24 employees, with only 3% having more than 200 

(1) 

 Nearly 23,000 people work in radio, for 350 employers, most of which are small businesses – 

only a quarter of firms employ over 20 people. Nearly 60,000 people work in the TV industry, 
for 260 terrestrial, cable or satellite broadcasters, 1,100 independent production companies or 

in the growing sector of community TV. Nearly 28,000 people work in the film industry, but of 

these only 34% work in film production, 4% work in film distribution and 62% in cinema 

exhibition (1). 
 There are high proportions of relatively young workers in many branches of this industry. In 

publishing over half of the workforce is aged 20-39. The proportion of women working in the 

industry is similar or just below national averages for all industries, across different sub sectors 

of this industry. 47% of the workforce in publishing is female, 48% in radio and 45% in TV (1). 

 Freelance working is common across many industry sub sectors, not just in areas such as 
photography - in TV around a third of the workforce is freelance and in radio around a quarter 

(1).  

 

What is the pay like? 
 Median weekly earnings in the industry are higher than the national average, £483 per week, 

compared with £404 pw. But the industry’s average is lifted by programming and broadcasting 

occupations where the median is £670 (4). Earnings vary by job and industry sub sector. In 

radio, the average income is £29,000 per annum – higher for permanent staff (£31,800) than 

for freelancers (£20,500). TV also shows the same trend with the overall average of £36,300 
pa, (£37,600 for permanent staff and £33,600 for freelancers) (1). 

 

Extra info for aspiring graduates 
 A high proportion of workers in this industry have a degree - 45% of the total workforce in 

publishing, as do 58% of freelance workers and a massive 66% of permanent employees in 

radio and an even higher 71% in TV (1). People in the industry have a wide range of different 

degrees. In some roles a technical degree is needed and in others the person and the level, 

rather than the subject of the degree are important. In TV it appears that media related 

degrees are increasing in popularity, with 48% of all of the graduates in the industry now 
having a media related degree. In film 38% of all graduates have a media related degree. 

However, this is not the case across all sectors of the industry. In a recent survey of the radio 

industry only 38% of employers favoured a media related degree against other degree subjects 

(5). 
 

Where will the jobs be in the future? 
 Over the ten years to 2020, 65,000 jobs are expected to be created in the media industries, 

with 28,000 of these being created before 2015. In addition, if the industry were to be typical of 
the UK economy as a whole, another 129,000 new entrants will be needed just to replace 

people leaving due to retirement or going into different types of work (6). 

 However, the situation is different across different parts of the industry and in different 

occupations. The number of jobs in textiles, printing and other skilled trades across the 

economy (including printing and some other trades jobs in this industry) is predicted to drop by 
175,000 over the ten years to 2020. But in these trades an additional 248,000 people will be 

needed to replace leavers whose jobs were secure (6).  

 

Where did you get this information from? 
Sources of Information 

1. Skillset AACS LMI, June 2010 

2. Newspaper Society, July 2011 
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3. UK Book Publishing Industry Statistics, 2010, Publishers Association, July 2011. 

4. 2010 Annual Survey of Hours and Earnings, 2011. 

5. Skillset, March 2011 
6. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 
 
For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 
 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

For info on a wide range of specific industries aimed at (aspiring) graduates:- 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 

For Northern Ireland specific info for this industry: 
Department for Employment and Learning       

http://www.careersserviceni.com/NR/rdonlyres/EA2352B5-9AD4-41A0-846C-

1E38A9165565/0/CreativeMedia.pdf 

 

For local media facts and stats: 
Newspaper Society  www.newspapersoc.org.uk 

 

For stats on the UK book industry including the number of publishers: 

Publishers Association    
www.publishers.org.uk/index_php?option=com_content&view=category&layout=blog&id=160&Itemid

=1301 

 

For recommended pay rates for authors working in broadcasting, writing or making personal 
appearances: 

Society of Authors  www.societyofauthors.net/rates-and-guidelines 

  

For rates of pay for media and entertainment workers (many different jobs): 

BECTU  www.bectu.org.uk/advice-resources/rates 
 

For the impact of the UK film industry on the economy (includes salaries): 

UK Film Council        

www.ukfilmcouncil.org.uk/media/pdf/i/r/The_Economic_Impact_of_the_UK_Film_Industry_-
_June_2010.pdf 

     

 

 
 

 

  

 
 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/EA2352B5-9AD4-41A0-846C-1E38A9165565/0/CreativeMedia.pdf
http://www.careersserviceni.com/NR/rdonlyres/EA2352B5-9AD4-41A0-846C-1E38A9165565/0/CreativeMedia.pdf
http://www.newspapersoc.org.uk/
http://www.publishers.org.uk/index_php?option=com_content&view=category&layout=blog&id=160&Itemid=1301
http://www.publishers.org.uk/index_php?option=com_content&view=category&layout=blog&id=160&Itemid=1301
http://www.societyofauthors.net/rates-and-guidelines
http://www.bectu.org.uk/advice-resources/rates
http://www.ukfilmcouncil.org.uk/media/pdf/i/r/The_Economic_Impact_of_the_UK_Film_Industry_-_June_2010.pdf
http://www.ukfilmcouncil.org.uk/media/pdf/i/r/The_Economic_Impact_of_the_UK_Film_Industry_-_June_2010.pdf
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Performing Arts 
 
Where are the jobs? 

 The music industry in the UK has a workforce of around 

102,000. Almost 51,000 of these work in live 

performance, nearly 22,000 in production, retail and 
distribution of musical instruments or audio equipment, 15,000 in retail or distribution of 

recordings, 10,000 in recording, nearly 3,000 in music publishing or composition and 1,300 in 

promotion (1). 

 The music industry is made up of over 13,700, mainly small, businesses. 46% of the workforce 
is self-employed and 34% work part-time. 34% of the workforce is female, 50% are aged under 

40 (1). 

 The rest of the performing arts industry, comprising 5,400 businesses, – everything from 

theatre to circus - has a workforce of 101,500, 34% of which are employed on stage (acting, 
dancing etc). 58% of the workforce is self-employed, 49% are female and 45% are located in 

London or South East England (1).  

 Dance alone employs around 30,000 people, including dancers, teachers, choreographers, 

technicians and managers. There are an estimated 200 dance companies in the UK, not 
including opera or musical theatre, which often also employ dancers (2). 

 

What is the pay like? 
 Median gross weekly earnings in the creative and entertainment industries are £421 per week, 

compared with the UK average of £404 pw (3). This figure hides the real picture of an industry 
where a few people receive extremely high earnings, and among the rest fewer earn ‘a living 

wage’ than the proportion on very low wages. Though this is also distorted by the high instance 

of part-time working – many who appear to be receiving poverty wages actually earn more 

money from other employment in addition to their earnings in this industry (1). 
 In the music industry 5% of the workforce earn over £41,000 pa, 19% £29,000-£41,000, 16% 

£20,000-£29,000, 21% £10,000- £20,000 and 39% less than £10,000. In the rest of the 

performing arts industry 18% earn over £41,000 pa, less than 1% earns £29,000-£41,000, 

10% £20,000-£29,000, 31% £10,000-£20,000 and 42% earn less than £10,000 (1). 

 

Extra info for aspiring graduates 
 Although 8% of the people working in the music industry have no qualifications whatsoever, 

36% have a degree or equivalent (including 38% of women and 35% of men in the industry). 

In the rest of the performing arts industry 40% have a degree or equivalent, with similar 
percentages of men and women in the industry with this level of qualification (1).  

 

Where will the jobs be in the future? 
 It is estimated that an additional 30,000 technical staff will be needed for the industry to 

replace and expand the current workforce by 2013, this includes those needed in connection 
with the 2012 Olympics and Paralympics (1). 

 Over the 10 years to 2020, 198,000 jobs are expected to be created in the arts and 

entertainments industry as a whole, with 91,000 of these being created before 2015. In 

addition, if the industry were to be typical of the UK economy as a whole, another 342,000 new 
entrants will be needed just to replace people leaving due to retirement or going into different 

types of work (4). 

 

Where did you get this information from? 

Sources of Information 
1. Creative and Cultural Skills AACS LMI, June 2010 

2. Dance UK, July 2011 

3. 2010 Annual Survey of Hours and Earnings, June 2011 

4. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
 

Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        
 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
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Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 
For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

 
For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 

 
For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 

For Northern Ireland specific info for this industry:  
Department for Employment and Learning       

http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-

711A7E6C7B62/0/CreativeandCultural.pdf   

 

For Stats and facts on dance: 
Dance UK www.danceuk.org/resources/dance-facts 

 

For a list of orchestras, operahouses and conservatoires by country, (UK and world): 

Musical Chairs  www.musicalchairs.info/ 
 

 

 

 
  

 

 

 
 

 

 
 

 

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-711A7E6C7B62/0/CreativeandCultural.pdf
http://www.careersserviceni.com/NR/rdonlyres/AD9387CF-5FA0-427A-A3AC-711A7E6C7B62/0/CreativeandCultural.pdf
http://www.danceuk.org/resources/dance-facts
http://www.musicalchairs.info/
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Personal and Other Services including Hair and Beauty 
 
Where are the jobs? 

 In addition to people working in personal service jobs in all 

industries, there is also a specialist ‘Personal Services’ industry that 

includes businesses like hair, beauty, wellness and contract cleaning 
and employs all types of workers – not just ‘personal service 

occupations’. 

 Nearly 250,000 people work in the hair and beauty sector alone. 

Overall 42% are self-employed – much higher than the average across all sectors in the UK 
economy. Only 10% of the workforce is male but a higher proportion of males work as self-

employed (15% overall compared to 7% who are employees). A high proportion of the 

industry’s workforce is young – 31% are aged under 24. Towards the end of the last decade, 

there were around 36,000 hair salons in the UK, plus nearly 3,000 specialist barbers, 1,500 nail 
bars, 13,000 beauty salons or consultants, nearly 950 mobile beauty therapists and around 400 

spas (1). 

 Nearly 450,000 people work in the contract cleaning industry, cleaning everything from interiors 

of buildings to vehicles to carpets in over 32,000 firms, 86% of which employ fewer than 10 
people. This is an industry where people tend to join at a variety of ages - 13% of the workforce 

is aged under 24, 19% 25-34, 25% 35-45, 21% 45-54 and 22% 55+. Migrant workers make up 

37% of the workforce and 54% of all of the workers in the industry are women (2). 

 

What is the pay like? 
 Cleaners can expect to earn £10,000 to £14,500 per year, chimney sweeps £10,000 - £20,000, 

caretakers £16,000 - £20,000, carpet cleaners  £11,000 - £25,000, car valets £12,500 - 

£24,000, window cleaners £15,000 - £28,000, supervisors £18,000 - £25,000 and cleaning 

managers £19,000 – £29,000 (2). In the beauty industry, in addition to receiving an hourly rate 
and tips, it is also common to receive commission. Commissions on sales of specific products 

can be anything from 1% to 20% and for full treatments 3% to 30% (3). 

 

Extra info for aspiring graduates 
 Although some people in the industry will have degrees, the number of jobs where a degree is 

absolutely required is few. In the cleaning industry, only 17% of the workforce hold a 

qualification at level 3 or above, 13% have level 2 and 70% below level 2 (2). 

 

Where will the jobs be in the future? 
 Over the ten years to 2020, 313,000 new jobs are expected to be created in personal service 

occupations (which include caring as well as hairdressing, beauty and similar), 82,000 of these 

jobs should be in place by 2015. In addition, if the industry were to be typical of the UK 

economy as a whole, another 1m new entrants will be needed just to replace people leaving due 

to retirement or going into different types of work (4). 
 Over the same ten year period, the number of jobs in unskilled service occupations (including 

contract cleaners) is expected to increase by 89,000. In addition to this, over 1m new staff will 

be needed to replace those leaving existing jobs (4) 

 

Where did you get this information from? 
Sources of Information 

1. Habia, 2008 – 2011, July 2011 

2. Asset Skills June 2010/Mar 2011, July 2011 

3. BeautyServe, 2008-2011 
4. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 
 
For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 
 

 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
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For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 
 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 
For summary stats and facts on the cleaning industry: 

British Cleaning Council  www.britishcleaningcouncil.org/library-archive/cleaning-industry-

statistics.html 

 
For historic statistics, industry info and skills surveys in the hairdressing and beauty industries: 

Habia  www.habia.org/index.php?page=340,340,340 

 

For a 2008 survey on all aspects of the beauty industry: 

BeautyServe                    
www.beautyserve.com/Downloads/Survey/BeautyIndustrySurveyResults2008.pdf 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 

 
 

 

http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.britishcleaningcouncil.org/library-archive/cleaning-industry-statistics.html
http://www.britishcleaningcouncil.org/library-archive/cleaning-industry-statistics.html
http://www.habia.org/index.php?page=340,340,340
http://www.beautyserve.com/Downloads/Survey/BeautyIndustrySurveyResults2008.pdf
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Retail Sales and Customer Services 
 
Where are the jobs? 

 Around 2.14m people work in sales or customer service jobs 

across a wide range of industries – everything from the consumer 

services department of your electricity provider to sales of 
machine parts to machine manufacturers – in all around 7.4% of 

the total UK workforce (1, 2). 

 2.9m people (11% of the total UK workforce) work in the retail sales industry – in a variety of 

jobs – everything from maintenance workers to cleaners to accountants (3), only 50% of people 
working in the industry actually work in sales or customer service jobs (4). Retail spending in 

2010 was over £293 billion. Over a third of all consumer spending goes through shops. Despite 

growth in recent years, internet sales account for just 8% of total retail sales (3). 

 The industry has around 295,000 employers. Very large and very small businesses dominate. 
88% of all businesses employ fewer than 10 people, but 65% of all the jobs in the industry are 

with large firms. A third of all people in the industry work for just 10 of the employers (4). 

 61% of the people working in retail are female. Over half the total workforce work part-time, 

compared with a quarter in the economy as a whole. The industry employs a large number of 
younger workers – 31% of all people working in retail are aged under 21. But a significant 

number of older workers also work in the industry – 22% are aged over 50 (4). 

 

What is the pay like? 
 Median gross weekly earnings in the industry are £293 per week, compared with the national 

average of £404 (5). Cashiers/checkout operators can expect to earn around £13,000 per year, 

shelf fillers £14,000, merchandisers and window dressers £21,000, retail managers from 

£24,000, storage and warehouse managers £28,000, butchers £17,000, bakers £16,000, 

pharmacists £39,000 and telephone sales or call centre staff around £18,000 (4). 
 

Extra info for aspiring graduates 
 11% of all workers in the industry have no NVQ equivalent qualifications, 62% have at least a 

level 2 qualification, 37% of these are qualified to at least level 3. Some jobs in the industry 

require or prefer degree level applicants; however, just 25% of the industry’s jobs are at a level 
that would normally require a degree or equivalent (4). Last year, of the 132,000 graduates 

who went into employment within a few months of graduating, 23,000 went into the retail 

industry; this was the second highest number of all industries. The 23,000 came from a wide 

variety of different degree subjects. It is likely that, although some of these entered graduate 
level jobs, many were in lower level jobs whilst still actively seeking other options, probably 

outside the industry (6). 

 

Where will the jobs be in the future? 
 There is some evidence that the industry is riding the current climate of austerity. In the first 

quarter of 2011 there were 3,400 more full-time retail than a year ago (7). 

 Over the ten years to 2020, 164,000 new jobs are expected to be created in the retail and 

wholesale industries combined, 55,000 of these jobs should be in place by 2015. In addition, if 

the industry were to be typical of the UK economy as a whole, another 1.8m new entrants will 
be needed just to replace people leaving due to retirement or going into different types of work 

(8). 

 The number of jobs in customer services over the same ten year period is expected to increase 

by 115,000 (with an additional 202,000 people needed to replace leavers). But due partly to 
changes in how things are sold (including Internet sales and self service supermarket self 

service checkouts) the number of actual sales jobs is expected to decrease by 113,000. 

However, 735,000 new recruits will still be needed to replace people leaving ‘unthreatened’ jobs 

(8). 

 

Where did you get this information from? 
Sources of Information 

1. Annual Population Survey, Dec 2010. 

2. NOMIS, 2011. 
3. British Retail Consortium, July 2011 

4. Skillsmart AACS LMI, June 2010/Mar 2011 

5. 2010 Annual Survey of Hours and Earnings, 2011 
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6. HESA, June 2010. 

7. BRC-Bond Pearce Retail Employment Monitor, April 2011, British Retail Consortium, July 2011  

8. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
 

Where can I find out more? 
For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        
 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 
Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 
Prospects  www.prospects.ac.uk/industry_insights1.htm 

 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 
 

For Northern Ireland specific info for this industry:  

Department for Employment and Learning       

http://www.careersserviceni.com/NR/rdonlyres/D5D867E3-0CE9-4D76-80AD-
74B6A88EECA9/0/Retail.pdf 

 

For an overview of the sector: 

British Retail Consortium    

www.brc.org.uk/brc_stats_and_facts.asp?iCat=6688&scat=Sector+Stats+%26+Facts 
 

For quarterly changes in retail employment: 

British Retail Consortium  www.brc.org.uk/brc_retail_employment_monitor.asp?icat=664 

 
For industry facts on the Food and Drink industry (includes baking) by UK countries: 

Improve  www.improveltd.co.uk 

 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/D5D867E3-0CE9-4D76-80AD-74B6A88EECA9/0/Retail.pdf
http://www.careersserviceni.com/NR/rdonlyres/D5D867E3-0CE9-4D76-80AD-74B6A88EECA9/0/Retail.pdf
http://www.brc.org.uk/brc_stats_and_facts.asp?iCat=6688&scat=Sector+Stats+%26+Facts
http://www.brc.org.uk/brc_retail_employment_monitor.asp?icat=664
http://www.improveltd.co.uk/
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Science, Mathematics and Statistics 
 
Where are the jobs? 

 Scientists are employed in a wide range of jobs in a wide range of 

industry sectors, as are mathematicians. Many or these are covered in 

other sector summaries, including Health, Education and Training, 
Engineering and Financial. 

 Specialist science industries in the UK, such as pharmaceuticals, biosciences and biotechnology 

employ around 191,000 people in nearly 6,500 companies. Workers in these industries are 

employed in a wide variety of roles, from clerical workers to cleaners, in addition to scientists 
(1). 

 42% of the industry’s workforce is female, but women make up just 27% of the managers and 

36% of senior researchers. The industry has a high percentage of its employees working full-

time – between 88% and 91%, depending on subsector and a very low instance of self-
employment – just 6%. The workforce is also relatively young – 13% are aged under 25, 56% 

are aged 25-44 and only 8% are over 55 (1). 

 

What is the pay like? 
 Salaries in the industry are considerably higher than the national average. Median gross weekly 

earnings in scientific research and development are £652 per week, £537 in manufacture of 

chemicals and chemical products and £579 in manufacture of pharmaceuticals. The national 

average is £404 (2) 

 Maths teachers can expect to start on a minimum of £21,588 per year, rising to £31,500 then 
£36,000 to £52,000 with responsibility and high performance  (3). Qualified actuaries earn an 

average of £44,000 (£31,000 whilst studying), rising to £53,000 in senior roles and to 

£184,000 pa for chief actuaries or senior partners (4). 

 Biochemists entering the industry as graduates can expect to earn £20,000 to £23,000 rising to 
£35,500 to £50,000 with experience. Corresponding salaries for analytical chemists are £20-

£23k rising to £33.5-£37k, for biotechnologists £17-£20k rising to £32-£44k, for microbiologists 

£17-£20k rising to £32.5-£50k, clinical scientists £20-£24k rising to £32.5-£60k and research 

scientists around £18,500 rising to £30-£38k (1). Chemical engineers start on around £27,500 

(5) and experienced retail pharmacists can expect around £39,000 pa (6).   
 

Extra info for aspiring graduates 
 Around a third of all students in science, engineering and technology subjects at higher 

education level are female (7). Of the 132,000 people who graduated last year and went into 
employment within the first few months, 13,000 were graduates in biosciences. 2,505 of these 

went into jobs in the education sector, 2,475 in the health sector, 2,220 in wholesale and retail 

(a substantial number were probably deliberately temporary jobs whilst seeking something else) 

and the rest were scattered across a wide range of industries. 5,000 physical science graduates 

went into jobs – again 920 of these into wholesale or retail, 880 into business or research and 
the rest scattered across a wide range of industries. 2,000 mathematical science graduates 

went into employment – 485 into business or research and 405 into finance and the rest 

scattered (8). 

 

Where will the jobs be in the future? 
 Over the ten years to 2020, the number of jobs for science, research, engineering and technical 

professionals (across a wide range of industries) is predicted to rise by 210,000 (plus 521,000 

additional people will be needed to replace those leaving these professions due to retirement or 
other reasons) and 25,000 jobs are likely to be created for technician and associate professional 

level workers (an additional 169,000 people will also be needed to replace leavers) (9).  

 In general, the trend over the next ten years is likely to be for the number of jobs for 

professional level workers (degree level and beyond) to increase considerably, technician level 

jobs to increase slightly, skilled and semi skilled trades jobs to decrease and unskilled jobs to 
remain at a similar level or in some cases increase slightly. This pattern is likely to be evident in 

the science related industry sector. Even in areas where there are job losses, large numbers of 

new recruits will still be needed to replace those leaving ‘secure’ jobs (9). 
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Where did you get this information from? 
Sources of Information 

1. SEMTA, AACS LMI, June 2010 and March 2011 
2. 2010 Annual Survey of Hours and Earnings, 2011 

3. Association of Teachers and Lecturers, June 2011 

4. The Actuarial Profession, July 2011 

5. Why not Chemical Engineering, July 2011 
6. Skillsmart, June 2010 

7. UKRC, July 2011 

8. HESA, June 2011 

9. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        
 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 
For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 
Prospects  www.prospects.ac.uk/industry_insights1.htm 

 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 
 

For Northern Ireland specific info for this industry:  

Department for Employment and Learning       

http://www.careersserviceni.com/NR/rdonlyres/2F9A6B35-BF83-428A-90BD-
460CBC872AAC/0/ScienceBasedIndustries.pdf and 

 

http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-

65FB6FD4E584/0/ScienceEngandManuTech.pdf       

 
For basic info on salaries and benefits in chemical engineering: 

Why not chem.eng  www.whynotchemeng.com/uk-and-ireland/teachers/benefits-and-salary-

information 

 
For a survey on environmental jobs, including future trends: 

Environmental Data Services  www.ends.co.uk/34/the-ends-survey-of-environmental-professionals-

2011 

 
For stats and facts on women in science, engineering and technology: 

The UKRC  www.theukrc.org/resources/key-facts-and-figures 

 

For pay rates for people working in the European Space Agency: 
European Space Agency  www.esa.int/specials/Careers_at_ESA/SEMX8XO4HD_0.html 

 

For an interactive salary calculator for jobs in the chemical engineering industry: 

Institution of Chemical Engineers  www.icheme.org/salarycalculatoruk 

 
 

 

 
      

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/2F9A6B35-BF83-428A-90BD-460CBC872AAC/0/ScienceBasedIndustries.pdf
http://www.careersserviceni.com/NR/rdonlyres/2F9A6B35-BF83-428A-90BD-460CBC872AAC/0/ScienceBasedIndustries.pdf
http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-65FB6FD4E584/0/ScienceEngandManuTech.pdf
http://www.careersserviceni.com/NR/rdonlyres/E321737E-36BB-4BBA-9791-65FB6FD4E584/0/ScienceEngandManuTech.pdf
http://www.whynotchemeng.com/uk-and-ireland/teachers/benefits-and-salary-information
http://www.whynotchemeng.com/uk-and-ireland/teachers/benefits-and-salary-information
http://www.ends.co.uk/34/the-ends-survey-of-environmental-professionals-2011
http://www.ends.co.uk/34/the-ends-survey-of-environmental-professionals-2011
http://www.theukrc.org/resources/key-facts-and-figures
http://www.esa.int/specials/Careers_at_ESA/SEMX8XO4HD_0.html
http://www.icheme.org/salarycalculatoruk
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Security and Armed Forces 
 
Where are the jobs? 

 This is a massive and diverse category covering everything from the 

Armed Forces to the Police, private security businesses (everything 

from running ‘private’ prisons to private investigators to night club 
‘bouncers’), prison service and fire service.  

 There are over 191,660 personnel in the Regular Forces, including 

over 31,900 officers. Despite publicised defence cuts, this is the 

highest number since 2006. 9.6% of all serving armed forces personnel are female, 12.2% of 
the officers and 9% of other ranks. 108,800 people serve in the Army, 7.9% of which are 

female and 14,640 of which are officers. 44,000 people serve in the RAF, 13.7% female, 9,800 

officers and 38,700 serve in the Naval Services, 9.6% female, 7,460 officers  (1). 

 There are 52 local police forces in the UK plus non-geographical forces such as the British 
Transport Police. Together they employ nearly 322,000 people, 62% of which are male. Not all 

of these are police officers – in England and Wales alone there are 80,000 non-uniform staff 

(2). 

 The custodial care service employs 77,500 people, 86% of whom work in public sector 
organisations. Overall there are 248 prison establishments. 63% of the total workforce is male 

and 87% work full-time (2). 

 The Fire and Rescue Service employs over 74,000 people. 96.7% of operational personnel are 

male, but the proportion of female fire-fighters is on the increase (2). Half a million people are 

employed in security roles in the private security subsector (3). 

 

What is the pay like? 
 Police constables start on £22,600 - £25,300 pa, sergeants £35,600 and police community 

support officers £16,000 - £18,700, fire-fighters £21,000 - £28,000. Basic grade prison officers 

earn £18,000 to £28,000 plus local weightings in some parts of the country (2). 
 In the armed forces, privates get around £17,000 pa, corporals £33,000, sergeants £37,000, 

2nd lieutenants £24,600, lieutenants £31,000, captains £40,000, majors £57,000, colonels 

£81,000 and generals around £178,000 (1). 

 

Extra info for aspiring graduates 
 A relatively small number of jobs in the armed forces ask for a specific degree, mainly those in 

health, scientific or technical areas. Apart from these, graduate entry to the police, the armed 

forces and the prison service involves the recruitment of graduates from a wide range of 

disciplines, with the graduate themselves and the level of degree being in most cases more 
important than the subject. The prison service has a relatively low level of ‘professional’ level 

jobs (usually associated with graduates), but a high level (54% of all jobs) of ‘associate 

professional and technical’ level jobs, usually associated with graduate or equivalent level skills, 

which are often acquired whilst training for the job itself (1, 2, 4)   
 

Where will the jobs be in the future? 
 The Government has announced cuts in the Armed Forces numbers to 175,000 by 2015. The 

Army is to lose 7,000, and the Navy and RAF 5,000 each. The first round of these cuts is in the 
form of redundancies starting in the Navy in 2011. The Army is widely expected to shed a 

further 15,000 jobs after withdrawals from Afghanistan (5).  

 Police forces are required to make savings over the coming years. Forces are looking at sharing 

some departments and services. West Midlands Police is considering contracting out some 

civilian services to the private sector (6) 
 Although the public administration and defence sector is expected to shed jobs over the 5 years 

until 2015, the expectation is that almost a half of these jobs will be clawed back over the 

period 2015 to 2020. Whether this will happen depends on future government policy. Even at 

times of job losses, large numbers of new entrants are still required to replace people leaving 
due to a variety of reasons including retirement and just going into other types of work. This is 

especially true of the military (7) 

 This is also illustrated in ‘protective service occupations’, where 10,000 jobs are expected to be 

lost over the 10 years to 2020, but 138,000 new recruits will be needed to replace leavers (7) 
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Where did you get this information from? 
Sources of Information 

1.  UK Defence Statistics 2010, Defence Analytical Services Agency, July 2011 
2. Skills for Justice AACS LMI, June 2010 

3. Skills for Security, July 2011 

4. HESA, June 2011. 

5. MailOnline, 5th Sept 2011 
6. BRMB, Oct 2011 

7. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 
 
For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        

 

Advice Resources LMI Bitesize      
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 
National Statistics  www.statistics.gov.uk 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 
For Career Companion links to sites offering industry information on specific branches of the 

industry: 

 

For Northern Ireland specific info for this industry:  
Department for Employment and Learning       

http://www.careersserviceni.com/NR/rdonlyres/872B344B-2261-4293-AC29-

476765BC642A/0/JusticeSector.pdf 

 
For pay and benefits for police officers and police community support officers: 

Could you police/Police recruitment  http://policerecruitment.homeoffice.gov.uk/police-

officer/index.html 

 

For numbers employed in the police services: 
Home Office  www.homeoffice.gov.uk/publications/science-research-statistics/research-

statistics/police-research/hosb0311 

 

For info on the UK private security industry including employee numbers: 
British Security Industry Association www.bsia.co.uk/our-industry/facts-and-figures 

  

For an overview of the private security industry: 

Skills for Security  www.skillsforsecurity.org.uk/index.php/securityindustry 
 

 

 

  

 

 
 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/872B344B-2261-4293-AC29-476765BC642A/0/JusticeSector.pdf
http://www.careersserviceni.com/NR/rdonlyres/872B344B-2261-4293-AC29-476765BC642A/0/JusticeSector.pdf
http://policerecruitment.homeoffice.gov.uk/police-officer/index.html
http://policerecruitment.homeoffice.gov.uk/police-officer/index.html
http://www.homeoffice.gov.uk/publications/science-research-statistics/research-statistics/police-research/hosb0311
http://www.homeoffice.gov.uk/publications/science-research-statistics/research-statistics/police-research/hosb0311
http://www.bsia.co.uk/our-industry/facts-and-figures
http://www.skillsforsecurity.org.uk/index.php/securityindustry
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Social Work and Counselling Services 
 
Where are the jobs? 

 In addition to social work, this sector covers a wide range of different 

counselling services – everything from probation officers to 

Connexions personal advisers. In addition, England and Wales alone 
have 180,000 registered charities. Charities employ paid workers in a 

wide variety of roles – everything from financial to High Street 

marketing, although the sector also relies on thousands of volunteers (1). 

 73,000 people work in community justice (which includes everything from probation officers to 
youth workers to psychologists), covering offending behaviour, substance misuse, victim 

support, community safety and youth justice. 70% of all employees in this sub-sector work in 

the public sector and 66% are female (2).  

 1.4m people work for 38,000 employers in the adult social care industry. Overall 83% are 
female including 80% of local authority social workers and 77% of educational psychologists. 

However, senior roles are male dominated. A further quarter of a million people work in child 

related care (3). 

 The industry’s workforce includes 25,500 social workers, 7,500 Connexions personal advisors, 
14,000 learning mentors, 2,250 educational psychologists, 165,000 people working in day care 

for children, 7,500 in residential childcare and an estimated 111,500 nannies (3). 

 

What is the pay like? 
 Median gross weekly earnings in the industry are well below the national average of £404. In 

residential care they are just £273 per week and in social work activities without 

accommodation £290 (4). 

 Although support roles with job titles such as ‘care assistant’ or ‘support worker’ tend to feature 

low rates of pay, this is not true of all jobs in the industry. Probation officers can expect earn 
£26,000 - £34,000 a year, youth workers £19,000 - £35,000 (2), social workers  about 

£28,000, Connexions personal advisors £18,000 - £29,000, educational psychologists £31,000 - 

£41,000 and live-in nannies in London can expect £17,900 - £24,000 (3). 

 

Extra info for aspiring graduates 
 Although a significant number of jobs in the industry ask for specific degrees, many recruit 

people with degrees in a wide range of subjects. In many other jobs in the industry, degrees 

are not essential in entry level jobs. Of the 132,000 people who graduated last year and went 

into employment within a few months of graduating, 12,800 graduated in social studies related 
degrees. Of these, 2,465 went into jobs in the health or social work sector, 2,250 went into the 

public admin and social services sector, 1,820 went into retail and 1,760 into business admin. 

The rest were spread across a wide range of industries. It is quite likely that many of these had 

taken jobs (not necessarily at ‘graduate level’) whilst still seeking their preferred career choice 

job (5) 
 

Where will the jobs be in the future? 
 Over the five years to 2015, 135,000 jobs are expected to be lost in healthcare and social work 

combined, but between 2015 and 2020 187,000 jobs are likely to be regained/created. In 
addition to this, if the industry were to be typical of the economy of the whole, around 1.5m 

new entrants will be needed just to replace people leaving due to retirement or just going into 

different types of work (6). 

 However, the situation does vary across different parts of the industry and in different 
occupations. 49,000 jobs are likely to be created for health and social care technician and 

associate professional level workers (an additional 134,000 people will also be needed to 

replace leavers); but the largest area of job growth is likely to be in caring personal service 

occupations, with 308,000 new jobs created and an additional 877,000 new entrants needed to 

replace leavers (6).  
 

Where did you get this information from? 
Sources of Information 

1. Charity Commission, July, 2011 
2. Skills for Justice, June 2010 and March 2011 

3. Skills for Care and Development, June 2010 and March 2011 

4. 2010 Annual Survey of Hours and Earnings, 2011 
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5. HESA, June 2011 

6. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 

 

Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        
 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 

For detailed industry statistical tables: 
Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

 

For info on a wide range of specific industries aimed at (aspiring) graduates: 
Prospects  www.prospects.ac.uk/industry_insights1.htm 

 

For Career Companion links to sites offering industry information on specific branches of the 

industry: 
 

For Northern Ireland specific info for this industry:  

Department for Employment and Learning       

http://www.careersserviceni.com/NR/rdonlyres/CD604ACB-97B4-4839-AE1C-
FF8FE717C1AE/0/SocialCareChildrenYoung.pdf 

 

For a wide range of facts and stats on the workforce in the care industries: 

Skills for Care          

www.skillsforcare.org.uk/research/research_reports/research_reports_introduction.aspx 
 

For information on social work in Wales, including numbers employed: 

Career Council for Wales  www.ccwales.org.uk/publications-and-resources 

(and select ‘Social Work a People Profession pdf’) 
 

For info on recruitment, retention and staff turnover in the voluntary sector in Scotland: 

Workforce Unit www.ccpscotland.org.workforceunit/research 

 
For workforce statistics in health and social services in Northern Ireland: 

Department of Health, Soc Servs and Public Safety 

www.dhsspsni.gov.uk/index/stats_research/work_force.htm 

 

For info on staffing numbers, turnover and pay in the NHS: 
Health and Social Care Info Centre  www.ic.nhs.uk/statistics-and-data-collections/workforce 

 

 

 

http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/
http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm
http://www.nomisweb.co.uk/
http://www.statistics.gov.uk/
http://www.prospects.ac.uk/industry_insights1.htm
http://www.careersserviceni.com/NR/rdonlyres/CD604ACB-97B4-4839-AE1C-FF8FE717C1AE/0/SocialCareChildrenYoung.pdf
http://www.careersserviceni.com/NR/rdonlyres/CD604ACB-97B4-4839-AE1C-FF8FE717C1AE/0/SocialCareChildrenYoung.pdf
http://www.skillsforcare.org.uk/research/research_reports/research_reports_introduction.aspx
http://www.ccwales.org.uk/publications-and-resources
http://www.ccpscotland.org.workforceunit/research
http://www.dhsspsni.gov.uk/index/stats_research/work_force.htm
http://www.ic.nhs.uk/statistics-and-data-collections/workforce
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Transport and Logistics 

 
Where are the jobs? 

 This is a diverse industry with a wide variety of sub-sectors and an 

even wider variety of different jobs. 138,000 people work in the 

passenger aviation industry, 159,000 in the rail industry, 212,000 in 
bus transport, 28,000 in coach transport, 43,000 in driver training, 

and there are an estimated 170,000 taxi or private hire cab drivers (1). 

 138,000 people work in air freight, 220,000 in road haulage, 700,000 in wholesaling, 90,000 in 

courier services, and 232,500 in postal services (193,000 of which work for the Royal Mail) (2). 
 In general, women are under-represented in the industry, though this does vary from sector to 

sector. 37% of the workforce in passenger aviation is female, 20% in bus and coach, 34% in 

driver training, 12% of taxi drivers, 4% of train drivers, 11% in rail engineering, 31% in rail 

customer services, 26% in air freight, 26% in courier services, 25% in postal services, 33% in 
wholesale and 11% in road haulage (1, 2). 

 In many of the sub-sectors in this industry the workforce is, on average, older than in most of 

the UK economy. This indicates opportunities for older workers, but also indicates the need for 

new workers to enter the industry to replace workers likely to retire. In passenger aviation the 
average age of the workforce is 40, in driver training it is 47, in rail transport 39 and among 

taxi drivers 47. 23% of the workforce in bus and coach transport is aged over 55 and 45% of 

workers in the postal industry are aged over 45 (1, 2). 

 

What is the pay like? 
 Median weekly gross earnings are higher than the UK national average of £404. In land 

transport they are £479 pw, in water transport £480, in air transport £591, in warehouse and 

related £507 and in postal and courier services £418 (3). 

 Pilots earn an average of £1,326 per week, air traffic controllers £1,159, airport ground 
handlers £461, bus and coach drivers £424, bus mechanics £456, coach tour guides £142, 

driving instructors £432, train drivers £783 and taxi drivers £299 (22% work part-time only) 

(1). 

 Freight forwarders can expect to earn £12,000 - £25,000 per year, transport schedulers 

£15,000 - £35,000, couriers £11,500 - £25,000, LGV drivers £14,700 - £30,000, fork lift truck 
drivers £12,000 - £21,000, warehouse assistants £12,000 - £18,000 and postal delivery 

workers £15,000 - £17,000 (3). 

 

Extra info for aspiring graduates 
 Of the 132,000 graduates who went into employment within a few months of graduating last 

year, 8,035 went into the transport, storage and communications industry. The diversity of 

degree subjects entrants to the industry achieved reflects a combination of many jobs in the 

industry looking at the graduate more than the degree subject; some jobs asking for specific 

degree subjects and some graduates using the industry as a temporary source of income (often 
working in ‘non graduate’ jobs) whilst seeking a more permanent job.  

 1,600 computer science graduates entered the industry, 1,255 with creative arts or design 

degrees, 1,095 with business related degrees, 840 with degrees in mass communications and 

documentation subjects. The rest came from a wide range of subjects including 695 with 
language degrees (4).  

 

Where will the jobs be in the future? 
 Over the ten years to 2020, the number of jobs in the transport and storage industries is 

predicted to rise by 95,000, with 36,000 of these new jobs being created by 2015. In addition 
to this, if the industry were to be typical of the economy of the whole, around 570,000 new 

entrants will be needed just to replace people leaving due to retirement or just going into 

different types of work (5).  

 However, the situation does vary across different parts of the industry and in different 
occupations. 12,000 driving and transport operative jobs are likely to be lost over the ten year 

period, but over the same period 534,000 new recruits will be needed to replace those in 

‘secure’ jobs who leave the industry (5). 
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Where did you get this information from? 
Sources of Information 

1. GoSkills, June 2010 and March 2011 
2. Skills for Logistics, June 2010 and March 2011 

3. 2010 Annual Survey of Hours and Earnings, 2011 

4. HESA, June 2011 

5. Working Futures 2010-2020, UK Commission for Employment and Skills, Dec 2011 
 

Where can I find out more? 
 

For detailed industry information: 

National Guidance Research Forum   http://www2.warwick.ac.uk/fac/soc/ier/ngrf/lmifuturetrends/                        
 

Advice Resources LMI Bitesize      

http://advisers.nextstep.org.uk/Resources/LMIBitesize/LMI+Bitesize.htm 

 
For detailed industry statistical tables: 

Nomis  www.nomisweb.co.uk 

National Statistics  www.statistics.gov.uk 

 
For info on a wide range of specific industries aimed at (aspiring) graduates: 

Prospects  www.prospects.ac.uk/industry_insights1.htm 

 

 

For Career Companion links to sites offering industry information on specific branches of the 
industry: 

 

For Northern Ireland specific info for this industry: 

Department for Employment and Learning       
http://www.careersserviceni.com/NR/rdonlyres/F7886659-D4A9-4095-829F-

565DC4695798/0/LogisticsSector.pdf     and 

 

http://www.careersserviceni.com/NR/rdonlyres/CCCE2D2F-1AAB-490A-BD77-
E2611EEEF37B/0/PassengerTransport.pdf 

 

For employment stats, facts and trends in passenger transport: 

Careers in Passenger Transport          

www.careersinpassengertransport.org/index.php/cipt_sector_info 
 

For employment numbers in the British Transport Police: 

British Transport Police  www.btp.police.uk/about_us.aspx 

 
For an employment overview in British shipping: 

Chamber of Shipping  www.british-shipping.org/British%20Shipping/Employment/  

 

For facts and stats, including employment, in the maritime industry (2001 and 2007):- 
Sea Vision UK www.seavision.uk.org/facts_&_figures.cfm 

 

For pay and conditions of work in the transport industry: 

RMT www.rmt.org.uk/Templates/Internal.asp?NodeID=114922&int1stParentNode=89734 
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